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http://www.police.wa.gov.au/�
http://www.stjohn.org.au/�
http://www.fesa.wa.gov.au/�
http://www.whitepages.com.au/�
http://www.whitepages.com.au/�
http://www.stjohn.org.au/�
http://www.whitepages.com.au/wp/�
http://www.whitepages.com.au/wp/�

[w]

o

=

o

$2 40

o Mot S =

25t H|& &3l HS S0l 25 X2l White Pages & 3t 152
S

HE BESIMAIL

Poisons Information Centre

(24 AlZt 2}Ql)

Child Abuse Prevention Services (CAPS)
(24 A2t 2= 2= 2to))

12

Ul JIED O

131126

1800 688 009


http://www.whitepages.com.au/wp/�
http://www.parasolemt.com.au/Manual/poisoning.asp�
http://www.childabuseprevention.com.au/�

4 NENEEEEE =

Adult Migrant English Program (AMEP)

AMEP DAISS YOIE JI2& % ofLiet SF M2 Pa o
212 NENH B0 S YuHel BES OldsAC

Migrant Resource Centre3 Migrant Service Agency

Migrant Resource Centres (0| 2! At Xt 2 4IEH, MRCs) & Migrant Service Agencies
(OI2IAH AMHIA 2 A, MSAs)0l= #ot2 Pi—’.‘—OH Cxotal M, S0l A Lictoll A
QU BLE P EE Y K= HSote HAS0| UAsLICH

HAerH:

Metropolitan Migrant Resource
Centre

Unit 1/14 Chesterfield Road
MIRRABOOKA WA 6061

& 3} 9345 5755

Fax: 9345 5036

2 0IF Y XA EHX
HOIE 8HU E2 = U= R2Z QU E = U= 2 BIE L NG A SHMOF 20l
USLICH 0l =2 Yellow Pages &3t 815 20l Clubs2 Organisations& = 0fl === | 0f
USLICEH H3dt2l Migrant Resource Centre 2 Migrant Service Agency= 73t2
2ot 240 St= 28 L HX === M3o EE AL

Department of Immigration and Citizenship (DIAC)HIA S &i&t 3= 2Xx3 T2 13

(Settlement Grants Program, SGP)=2 2006 & 7 & 1222 A&EEJUSLICH Ol=

Community Settlement Services (CSSS)E CHXIGtHl & LICH

SGP UM MEXI&dt= JI2UAME =2 &&st AI&F2 0|8XSE, SUHI 256t
F" HE 0|2 X=E 2l oIt fFst AlZ2 XY 2 Xgel Jl= 0|2X=

SANESS0AH H= AMHIAZS HSELICH MHEXNIFS2 g DHS0 &= =

Ps tH =01 | d2AdS 2Hot) A0 SEoHH #Hg = UES
XN23cte ZZ2NMEE 2ol AAISELICH Z2ME 20t S OtU, XIGAE g &

S0l 2 HYLICH H& X = Ot AtOIENIA Jts&LICt.
www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/

HAE HHIA

HAE 2AH SAAS2 FAE0 gl ol AES =S| jé%*OI U=

AMESLLICE 0I=2 Youth Centres, Migrant Resource Centr 2 XL 0 M

2ol HAUSHHN B2, &2 L orMe 83 UM &2 HISEL P.

=2 o
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http://www.immi.gov.au/amep�
http://www.yellowpages.com.au/�
http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/�

The Source = H=20|== ?let (e FE2E Mot HLE R BA0IEYLICH

Kids Helpline (24 Hour Line) 1800 551 800
Kids Help website www.kidshelp.com.au
The Source www.thesource.gov.au

10
Yl
[0
[Z
@

Parent Help Centre (&

18 MIDEXISl Ofel0] =0l Ztedel 32, X9 & HEX.

Parenting Line 9272 1466
ANZXSE S3HA 1800 654 432
Family helpline 9223 1100

1800 643 000

X X of
22 HelEcelo= 8Eel el L 220 Mol € =10 At AIAES 22
= U= MHIASE HSots XA &HIIOF UA—SLICH

Legal Aid WA 9261 6222 /
1300 650 579

A EEN 2t HE 2M X222 02l H=XHE 0| Sota Al 2.
Social Security Appeals Tribunal 9229 1300

1800 011 140
www.ssat.gov.au

=
IHEH ML == (domestic violence)2 E &GN HE E2 =52 JIMISE s
Hed Eeiel ABIADF /JAsLUG Olse JHE =2 IJEs Z82 U= =diote
AEYAE 22otE=E gH E HESs 5L JUSLILL ME5E a5 2= 2 82 =
&HEOHYAIL.
Domestic Violence Counselling Services:
Crisis Care 9223 1111
Country callers 1800 199 008
Women’s Domestic Violence Help line 9223 1188
Country Callers 1800 007 339
Men’s Domestic Violence Help Line 9223 1199
Country Callers 1800 000 599
Violence Against Women (24 Hour Helpline) 1800 200 526

Violence Against Women website (2 0(2/2 A2 & L EE&)
www.australiasaysno.gov.au
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http://www.kidshelp.com.au/�
http://www.thesource.gov.au/�
http://www.fcs.wa.gov.au/templates/support_services_for_you/content.cfm?file=parenting_information/parenting_line.inc&folder=parenting_information�
http://www.fcs.wa.gov.au/templates/support_services_for_you/content.cfm?file=problems_need_to_talk/family_helpline.inc&folder=problems_need_to_talk�
http://www.legalaid.wa.gov.au/�
http://www.ssat.gov.au/�
http://www.ssat.gov.au/�
http://community.wa.gov.au/Resources/Helplines/Crisis_Care_Helpline.htm�
http://community.wa.gov.au/Resources/FamilyDomesticViolence/FDV_Need_Help.htm�
http://community.wa.gov.au/Resources/FamilyDomesticViolence/FDV_Need_Help.htm�
http://www.australiasaysno.gov.au/�

Child Abuse Prevention Services (CAPS) 1800 688 009
(24 Hour Freecall Crisis Line)

CAPS website www.childabuseprevention.com.au
AH|I XA
Ombudsman (28 ZAl) AIRAE2 2 J[20 EH8H Ul Z2LIA Z0F2] 2I2E3] A0
et =20t EMELIE} Ol=e2 2Y, Yt d, XMHEXHO HoAE L X otAHU
Aot H BE et ZUE =otE= N & LICH

Australian Communications and Media Authority (ACMA)= 22t & & 202
el Il 22 S A2 UHE = RfEEs WE0 &2e 2IES A LICH
OIA=2 UM AUlA HSXH0IA ook & LICH 2130l aHZ2Z X 2= 2 ACMA 0
SUHAMEE SBUHAHOF ELICH O XtAet E2E oA = Ot 2 & atotY Al L.
Australian Communications and Media Authority (Freecall)1800 226 667
TTY (2 HEHOHKHE) (03) 9963 6948
ACMA website www.acma.gov.au

Australian Competition and Consumer Commission (LH|IXHESE3|, ACCC)2
oA, H1Zd 2 298 AlY 22, N2 o™ AN st A0 CHol

=<

AHIAS2 5ot /[AsLIC

Hetx MatBis = Otell 2F Z=LICH
Australian Competition & Consumer Commission 1300 302 502
Commonwealth Ombudsman 1300 362 072
Advertising Standards Bureau (02) 6262 9822
Banking and Financial Services Ombudsman 1300 780 808
Credit Union Dispute Resolution Centre 1300 780 808
Financial Industry Complaints Service 1300 780 808
Insurance Ombudsman Service 1300 780 808
Financial Co-operative Dispute Resolution Scheme 1300 139 220
Private Health Insurance Ombudsman 1800 640 695
Superannuation Complaints Tribunal (SCT) 1300 780 808
Telecommunications Industry Ombudsman 1800 062 058
WA State Ombudsman 9220 7555
PZESH(HAA 01212 X) 1800 117 000

L5t mail @ombudsman wa.gov.au =242 WA State Ombudsman (WA =g

SAERASYH A0 0lHEES EHEY &= JAsLICH

Local Council (X< &)

X AHIAN 28t 2= B2 2 82 28 AIRL0ME JtsE :
Pages &2t HHIS S0 ‘Local Councils’ct= MN=ot0ll B A0 JUSLICH (K 14 &
A G EF EX)
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http://www.childabuseprevention.com.au/�
http://www.acma.gov.au/�
http://www.accc.gov.au/�
http://www.comb.gov.au/�
http://www.advertisingstandardsbureau.com.au/�
http://www.abio.org.au/�
http://www.cudrc.com.au/�
http://www.fics.asn.au/�
http://www.iecltd.com.au/�
http://www.fcdrs.org.au/�
http://www.phio.org.au/�
http://www.sct.gov.au/�
http://www.tio.com.au/�
http://www.ombudsman.wa.gov.au/�
mailto:mail@ombudsman.wa.gov.au�
http://www.whitepages.com.au/�
http://www.whitepages.com.au/�

Seniors Information Service (=2 &% AHlA)

= MblAs 08X 2k S0l et 5 29 GH AblA 2 A S
M-S & LICh

nio

Office for Seniors Interests and Volunteering (08) 6217 8500
Freecall STD 1800 671 233
Infolink
Infolink = Oftcl =201 ?IXIotD U= = HF Jotst B2 AIAE HAHIAOH ==
OtcH 2t 2 =LICH

Alexander Library

3rd Floor, Perth Cultural Centre
James St

PERTH WA 6000

&3 9427 3111 =2 1800 198 107

The Australian Government Regional Information Service (AGRIS,
5F 2 XA ML AHIA)
Australian Government Regional Information Services E YA MylA &
S AN 2 Al=S A Z2080 28 E2 MUBIARLUICH The Australian

Government Regional Information Directory ct= 0| &2t&| =0 OteiE M 3otAIH
FOM = UASLICH

Australian Government Regional Information Service 1800 026 222
AGRIS Regional Entry Point website www.regionalaustralia.gov.au
42 1=
gt dlah AE, o=, TIHA, Jt20F 2Rotdl B Oteiet 22 HIEF J120
8= REGHY = AsLIt
St Vincent de Paul Society 9475 5400
The Salvation Army 9227 7010
=2 RFote A0l Uo FHRGHA Ot AIL. sHEXZHE fgt S8st JI&E0|
US = ULH OYe HEUNA =S M = U= e SF2 J120] UsLILCH
Aot XSG A Jtsst 2401 AR 20t 2] /i = MRC =2 local council
(NSFSE)U Ao EMH & = LICTH
& |

Australian Red Cross (S H4&XAH=E M8, LHA X A THoll2 O|Eet 2XSS
flet =& L HAIK MEIAE pe
Australian Red Cross 6206 6000
ANZEX S S3HAt 1800 810 710
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http://www.regionalaustralia.gov.au/�
http://www.vinnies.org.au/index.cfm?state=wa�
http://www.salvationarmy.org.au/wa/�
http://www.redcross.org.au/�
http://www.liswa.wa.gov.au/visiting.html�

oo - (]
= 74,02 24 A2t RISAE Rz M3 AEZ M3ot= Lifeline 2 Z& ol M O
MF AE MHIADE JlsgLUCH Hotles Eesg=2 SIIHU S22t UIEHL
ZRItAIAHL, &8 2 THE =201 &2 daE A4Y MHIAE Rote =& U2
A LIC.
Lifeline (24 Hour Crisis Line) 13 1114
Lifeline website www.lifeline.org.au

Crisis Care (/S & & £X|)
= AMHlA= 24 A2t S= 420 UXotd J_SLICH HE =S
N3N === NS LICH
Crisis Care 9223 1111
ANZEX<S SsHAt 1800 199 008

I
(o

2 D|EF 2t
Relationships Australia = JH 2!, H
MB&ELICH MEIA HZ22 #ote

SHANE FHE = USLICH

s

U IIESS 9ol ME, D] L S AHIAS
Mot =g, =3 EUC. 23 Al

>
1K)
2

Relationships Australia 1300 364 277

Relationships Australia website www.relationships.com.au
Men’s Line Australia = &4 S0| JIZME0ILL J|=& 2 2H L0 42 2XNE s=
Jtedd, 38 2 A AMHIAE HESELICH Ol E£et RS, 28 =2 2&=0
CHoll Hdol=e s 2 OIS AH3=S=S fIst 38 L N3AS M3LICH o AHAlst
Jd=2 HEN:

Men's Line Australia (24 Al 2t 2t9!) 1300 789 978

Men's Line Australia website www.menslineaus.org.au

Family Planning Association of WA (WA JI=H & & 3])

, FA

[

Jor

Family Planning Association (O} H & &3/)2 d2& a2 olof

tedet =M S0l CHoll 21 & Jt228E =S NS LI

Family Planning Association (FPWA) 9227 6177
Country Callers (A2 X< S3tA}) 1800 198 205

DE Y 433243

Association for Survivors of Torture and Trauma (ASeTTS) (1& ¥ & M &3,
ASeTTS)= H40 FE2 HHEES Jt&l AIES H2Z2 s Jt2dd 2 XS
MIZgHL|Ch.
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http://www.lifeline.org.au/�
http://www.relationships.com.au/�
http://www.menslineaus.org.au/�
http://www.fpwa-health.org.au/�
http://www.asetts.org.au/�

0] 2 el HHE FAlote A22H=S 2R H HA S0l ALK Rot=
HHE Rl S22 e = USLICH ASeTTS = S I OtLIG
X SEOIH HlZ2E RALLCH

ASeTTS

286 Beaufort St

PERTH WA 6000
&3t 9227 2700
Website :www.asetts.org.au

o bl A
sx0le e 29, 28, 39 € A4 M= MEIAE MSELICh ME 2+&
MAZ U MEIAE 201 elDtet B AL AN 2f ol A BF HI*E' LICt

Understanding Money Website www.understandingmoney.gov.au/content/
HotE =HUWHA == ZAEotde BEAS AMES0

= | UAS £ AU oY

HEZOIL HIZLIA X, B8 SIS T L0l U ZOHAEOl A

22 22 EX0 UE HE HPES AGIAIH
A

Investments Commission (ASIC)0| S0l FAAI2L.
ASIC Infoline 1300 300 630
ASIC website www.fido.asic.gov.au
24
SHL R = 2HO0ILL =S X E(building society) =2 ASES 0N M HSELICH
SA=32=2 2UEotHAE SH2Z JtAIJLE OtLIZ ATM(AtS &3 IEJ)0M =
JtEQ PINHIZHS)E AFESHAIH ELICH PIN2 289120 80 SX Ot Al 2.
SHIIEE FA0oH B Aot 20l S Al 2103HH0F & LICH
SAREUHR
S A E U 2 (loan or credit) = =2 8& = LUS0H OIlA2A N 2= JLLICH
SNAESF2= NOUEBX, FEHEA, AMSIIE L XoE SLICH A HIE2
2L EFU XH?‘JIF S22 a2)|2t0ILE OIXE & =5 S0l et iR COE =
USLICH &8 HRIF &K Hea B S84t =S2 AZIEE AISSHA = A0l
SR EHLIC
OFQ H Z2lHUL A S U0 Hed A80] 2 EL Mats Z-8E £ JASLICH
TE20| Z2RstBRO HetH:

Centrelink’s Financial Information Service 13 2300

Financial counsellors (& It244)=0l B2 R X E otH E b= HIJ—O*LI Ct.

2 20l A= ME t24eE
Investments Commission (ASIC, =+&& % FX?&A3) &2 Centrelink
MEEE MU AZ HEGHA AL

28

Insurance (£8)= &0 2R T == &0 Heles A2 FH 230t ?IoH
e L& Ho == X2ote JLILHL S8 SFR2= FEHEH, IHELRE


http://www.understandingmoney.gov.au/content/�
http://www.fido.asic.gov.au/�
http://www.ato.gov.au/individuals/content.asp?doc=/content/38760.htm�
http://www.centrelink.gov.au/internet/internet.nsf/services/fis.htm�
http://www.ato.gov.au/�
http://www.medicareaustralia.gov.au/yourhealth/our_services/choose_your_language.htm�
http://www.asetts.org.au/�
http://www.asetts.org.au/�

P8 U NS S0 USUCH 2 ARSAIN SI2 A D2 HUHLS CHRDI 6t
ALE HHIGHO BEH SAHO ELCHL T8 O =2 YIS Hulsls I
Ze R0 IHYSHA & & USLIC

= Jl22 0l &k 22| Off 2+&
ot A= & HEXH =8 2H

Zot MOk &LICH

HE2E MBotH Ot HEXMUA HE ERE
M XS MU S 0ic 8HE EME

Citizen’s Advice Bureau
25 Barrack St

PERTH WA 6000

&3 9221 5711

HE (B2 financial year)= 7 2 1 226 6 & 30 NN LLICH S
SO ANE=2 MHE 6& 30 0|=2H 10 & 31 2 O|&NAX tax returns
FA SO JUSLICEH

=
oy
e
rio
B
O
i
=
T
ol

Tax Help = L0, 23l HHECZ [tYst HIFE KIS, |F0 &M =
HOHX=S <ol MISELICH Tax Helpe 228 AMHIAOIH7E2E 102 3
JbsELICE JIE JIFE Tax Help Center 21 fXl=  0Ofclel NS E
Ol E3tA Al L.

Tax Help 13 2861
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http://www.ato.gov.au/content.asp?doc=/content/Corporate/mr200161.htm�
http://www.accc.gov.au/content/index.phtml/itemId/287189/fromItemId/343777�
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1800 782 002
1800 331 100

www.harmony.gov.au

A AL,

20

e 0 3 & 21 & Harmony Day (3}

Living in Harmony
Funded community projects
Harmony Day


http://www.harmony.gov.au/�

0%
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Human Rights and Equal Opportunity Commission (2!# 2 HSJ|3| |23,
HREOC)= QI &, HIXIE & A2l H O AN HALHE R g= A& LICH

Human Rights & Equal Opportunity Commission 1300 369 711

TTY (S HEOH X ) 1800 620 241

HREOC website www.hreoc.gov.au
e
HAMR= Ul B2 REcte Hs2 2 2tFE0H Y0l ELICH S0 U=
CEANSEE ST 2= 2= E=oliOF &LICH HEAHRA L S BEO A0 268
A2 = www.apmab.gov.au/pubs/PoliceGuide.html £ 28I AI2 (8 H =H=Z
Hs).

Australasian Police Multicultural Advisory Bureau (03) 9603 8341

APMAB website www.apmab.gov.au
SWHE 2o =2 JE 2 HS E=oll0F &LICHL HE &8 = & =F0A2
HES H8dII8H 2L IHENAMS 2= SXIELU T
Or HEHAE =HOIJAHLE 0| HBAHRAEZE offZot=0 &80 2 FEE
st ZR 02 HEtol AL

Crime Stoppers 1800 333 000
HE 528 52 JIE 59
Et=ZIt0IA 2t OF&DJERIZ Eteloll CHet 82 S==0UM fZ0I0 o= & 26
O=0 &ELICL 0l 282 )18 2 22 UM JtE 82 Jt5 S22 =22l0 K=
Zds LggLt o382 sHE 48 s2 deld &l 2 &4, ZHE d2HH,
ZHE Al =2 JHE gless ZEotHU FHRcte slMAE =cdicte
A= LIC

Violence Against Women (24 Hour Helpline) 1800 200 526

Violence Against Women website (20 0/2/2 HNHZ & HE ZL&)
www.australiasaysno.gov.au

Men's Line Australia (24 Hour Line) 1300 789 978

Men's Line Australia website www.menslineaus.org.au

WA Police Family and Domestic Violence Unit (WA ZZ I8 % Jtd ==
&2 A)= "Domestic Violence, What You Can Do(JIH =& [ X & &) (Towards
a_Future Without Violence(£2 ¢gl= O|dE &5t0))ete M= MIE
L2 ROH JtE ZEof A2E AMSE0 HXE > USLLL 2E ZEAY
ZALOIE www.police.wa.gov.aulild 22 S = USLICH O KHAlet EEE
PIoHAE OF2H 2 HEBIA Al L.

Domestic Violence Counselling Services(Jt& =2 248 MH|IA):

Crisis Care 9223 1111
Country callers (A2 X S3}X) 1800 199 008
Centrecare 9325 6644
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http://www.hreoc.gov.au/�
http://www.apmab.gov.au/pubs/PoliceGuide.html�
http://www.apmab.gov.au/�
http://www.crimestoppers.com.au/�
http://www.australiasaysno.gov.au/�
http://www.menslineaus.org.au/�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/Services/pdf/Domestic_Violence.pdf�
http://www.police.wa.gov.au/�
http://community.wa.gov.au/Resources/Helplines/Crisis_Care_Helpline.htm�
http://www.centrecare.com.au/about/locations.asp�

Women’s Domestic Violence Help line 9223 1188

ANZXS S3HA 1800 007 339
Men’s Domestic Violence Help Line 9223 1199
ANBX S S 1800 000 599

Multicultural Women’s Advocacy Service (L2303 A 25 AHIA)= HE &
Z2 2M 2 = L SHoHe HIZ0HA tHE 6d & RESHAH K@ 2 2HS

=<

M-S & LICH
Multicultural Women’s Advocacy Service - Northbridge 9328 1200 or
9227 8122
whs.org.au/services/whch/mwas.htm
2= 83 1800 246 655
olmg info@whs.org.au

HEHA SA 82 &2 = A= UE F J|&2 0t 2t & &L
Women’s Healthcare House 9227 8122
ISHAR Multicultural Centre for Women's Health 9345 5335

Helolse tE 2 UM SHE, 88, IAE S0 X 2l 2822
HOol 2o 25 EHSLICH 0 HEHRAI YA = AIES ol 2o g2
ZLICHL #ot &2 €1 U= SO ZH0IL St 230 2RF
&4 Z0|Lt Child Abuse Prevention Service (0tS SHOH 0l 2k AHIA) (see Ml 3 &
AHIA ZBR) ASSHAIALE W 4 & o/0/0) 28 LEF o7 Ol JISD
Jl20 =22 RESHAOF & LICH

[= )

£0 (lp 0¥ N2 41
oy o= @

Crisis Care 9223 1111

Child Abuse Prevention Service (CAPS) 1800 688 009

(24 Hour Freecall Crisis Line)

CAPS website www.childabuseprevention.com.au
HESZS Ot AIES R0l 24 Al2H 22 MHlA 2 &Y HHIAE MSELICH

Sexual Assault Resource Centre (8= Xt& 4, SARC)HA= A

HAQ
CAXN o2, BE2HA Y Ot24AE MHIAE HSELICH
Sexual Assault Resource Centre 9340 1820
(Crisis Line) 9340 1828
ANZ=XS S3HA 1800 199 888
Princess Margaret Hospital for Children(Z 2l Ml A OtJtel Ots Y &)U A2 Child
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Mandurah - Allambee Counselling Services 9535 8263
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South Hedland — Acacia Support Centre 9172 5044
Bunbury — Waratah Women’s Support Centre 9791 2884
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Department of Housing and Works
99 Plain St

EAST PERTH WA 6004

Tel: 1800 093 325

Website: www.dhw.wa.gov.au
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www.watercorporation.com.au
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Trades Recognition Australia
GPO Box 9879

CANBERRA ACT 2601

&3k 02 6121 7456

Fax: 0226121 7768

E-mail: traenquiries@dewr.gov.au
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Website: www.workplace.gov.au/tra
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MO oo HELesXl HFRE L0t0F & JALICH O % stolMe 242
X200 st HEE <fIoiA= WorkChoices ZAIOIEE ZEBHAIALE
WorkChoices Infoline 0ff A5 AIL.

WorkChoices O|& &2 % 2220 st 2= WageNet ZAI0IEE
SO AL,

Ch==Cl M2 HUFR E2 FFR SHE 22840 HEH 018 22EA=2
2% ot Es8dHe 1NEZZANES AHZIY 2R il NEZZANEZS
NEXAS IHZ LI
25 22X 2 ez gz ¥ UEXAES FAIS HU BEESELICL 2AstE
DEHAE IZEA0IL AL HE2IHX 2= 1222205 st d3 ¢
DELHE £3E == UsLIt
Australian Workplace Agreement (AWA)= 1S90l 2= 2 D& A0 2ol
DEFe &0 AOI2l JHeIEQol AHAUAMYLICH O KME 2= Otdl2
HESHYAIL.
Office of the Employment Advocate WWWw.oea.gov.au
Workplace Agreements Information Service 1300 366 632
WorkChoices website www.workchoices.gov.au
WorkChoices Infoline 1300 363 264
WageNet website www.wagenet.gov.au
A 2AY (Workplace Relations Act)0l et 2= DEIZNEE =0
JtotALE JrotAl s deldb JAsUbh DEFE 22N =SZE0l
totAu =2 Jtdotkl Eelie 0IR2 22048 fUEY == AUSLICH dAlet
HE2E ?IolM= Ot 2 ASHGHA Al L.
ACTU Helpline 1300 362 223
Australian Council of Trade Unions (ACTU) www.actu.asn.au
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™ 2 (Superannuation)

Al

Superannuation (H3)2 &Y &&= HHlot SE3l notst &Il SR LIC
2 dAHECE ' HUEXN S E2 0z ' 22 M AsLICH =3 J|2*
S0 AZ EXt= 34 &8 T2 B2 X2 E 0aEGESE Dt JSLICH S=FUA

HO 2E NE 222 %8s HE /AL LICL

SFUHAS H=2 2 "= (Super)ctd LICH
HE=2 3R D852 80l (et D8 222X 252 9%0l diEots W2 IUE
2Z2AH HEisE A3 JIZ22 HEoH0r LIt D8 220t FIt WS
Mgot= A0l JtsELIth. D8It Aot A2 HEgo H¥st adHs =X
20I5t)| Rl = Hotel Ha HEE 2elote MEUH HEOIH L0t B AIL.
O XtAlst 2= Ot et Z=LICH
ATO Superannuation Infoline 13 1020
ATO website www.ato.gov.au/super
Australian Securities & Investments Commission (ASIC) 1300 300 630
ASIC website www.fido.asic.gov.au
Tax File Number (TFN, ANl S= 9 S)=Australian Tax Office (AT , SF
NS M)A O & SXI0 Z2eliclte IRBSO0IH 2= SF2 *EOH = QA
SLICH TEN A EU 228 ES FEHA2. M ’S’%‘DJOHHI TENS &= JtE e
A2 CIHY S 0lEot= XLICH 2212 TFN S82 2 =2 7L, ot F 24 Al2t
JtseLICH E2Ret A2 630 UAs B s =AU 0CL & 10 € =0l
SEOZ TFN 2 & &4 A LICH & & M= Centrelink AF2A A JtS3HH ATO
(MI2AM) ZIAOIENM ZelEE =& U1 OtLI™ TFN Helpline2 2 & 3tot 22 &
=& ASULICLTEN 2 XelJ|2t2 28 L 2 LILCH
2= AMEGIAIA & H DZ=IF TFEN Declaration(TFN &l D) A S MES5 g 20|
0 Hotel TEN S 2401 MAIH ELICH OLE HolJt TEN Ol Sle 3% DEBF&=
TEN 223 EXt AIZ2H0l XL &tKle E4E0 Alag 0l4de He-=Z2 Y =+

=0l GIAXFC HRE HMeUStD= 3IH U= (72 12062 30 ALOI)A =0l
U™ 7] ol 10 E 31 2ItXAl Income Tax Return (=2 AHZ BteH)2 A7 0t
grLICY.
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HT
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il
2

| 10 I{ 8 EQ! Goods and Services Tax (GST, £ Jt JtXI Al)
T =S ot= JHE0 ZEEH AsLICH JI2He AF,
Z MEIA, B Y 222 22 =0k= GST Jt H A= LICH

= E 2% & Z <2 Australian Taxation Office (SF HRA) & CE
HIZLIAQS D{eHE ®lol S BIELIA HS (ABN)JF ZELICH &MS E8E
| ol M= Australian Taxation Office il & &{oll 2 & Al 2.

Australian Taxation Office (ATO) S &t X

Tax File Number Helpline 13 2861 (= 3 L&)
Business and GST enquiries 13 2866
Personal Tax Information Line 13 2861 (SN 4 &)
Tax Office website www.ato.gov.au
TFN online registration www.ato.gov.au/individuals
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S WNEE=ES

s dR20UHAsE 220 ™St MESHH a2 XN L MHUIAE HMSELICH
M2AEBEHE F=Z2 Centrelink 2t ot= T J|l&2= Sol M3ELICH Famiy
Assistance Office= IS =2 X|& 2 M E&LICH XIS White Pages™ 3t HS 20l M

Centerlink A2 4! 2 X| & Family Assistance Office /XIS O A £ USLICH
Centrelink =%

Centrelink =& ol¥ 0|2 #otel HIA4 2ctAs &
=

9l ¢
HE g Dl D120l HEE

AN Ed UASLICH s S=x=HAIF S &80 Ct
(OtcH & X).
HHE Z2ZotAIH Centrelink OlM SSES&22 FHE &= USLICE FHote 2=
Centrelink 0l OtcH &&= Hetotal &= USLICH
Centrelink (multilingual services) 13 1202
Centrelink website www.centrelink.gov.au

H A your
Centrellnk (CentrelnkOﬂ AR HB)E U2ZEEg2M =2 &) g3E
S22 M Jts&LIC
=2 XA =2 2| ffM= Tax File Number (TFN, MZ2S
gtLICE. Centerlink Ol A= Australian Taxation Office 0l & ==A
'.

CHol D12+
RUHOD M EAE OIBTE SF0IM2W S0t AFAT2 N0 510 2 =0l
HE20 ASIBE 422 22 401 U0 Ol AY4T, Byag, styag 9 0
o @2 g2 UL 5 28H01 hIIDIAC =
3

¥IH sz S 7
0

CHOl D12t & Al

Ol =2 2EFO St D210 &8 0l2UX =29 Ol JI2H0 A HEMELICH 0l=
NS OI2IXIDF S50 S&FMS M 010 DS 2HIF EHTN JAYLH Q=9
BHRA & 22 HEHSSE SAI 2 J12H0A HAl = LICH

S AL IMEH & 2= Dl gFANZE A4S 23 S XW AMRESE
CHOIDI2HUIA MRS LICH DBt 285 = ChE HAMDE A2 &= ASLICH

R =22 SF0A 410 I HF JIE &2 MSSUHAHC DtsELIC
OIX =g &a&o HatZ o 230 Mt 3 | J12F =20l Special Benefit
(5 =)etd 2ele =40| ItsELICH 0l =2 0 MetE 20 Jts&LIc
2= A RotAHLE AZ20l EH M S Special Benefit 0l (st S=8t 0lRIt 2 =
S &SLICH && 23 (Assurance of Support)2 2 0]21 @4l B20l= Hote EJ K=
Aot X2 =HS &etotAH 2 A LICH

34


http://www.whitepages.com.au/�
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SFOl SXTH T 01O, HOK S BRI A4S B0 +Y 22 238
woa A& UBLICL B R AtSl B X0l HYEE F2 SO 10 SO
¥ 22 el0l 38 2oM 2 AL

Family Assistance ()} X&) =&

J
22 MHI U= B3R, 2 FR0M=s HEL JIAES &M ofioF ot= JtES
XI2&3tJ| ?oil A Family Assistance Office £ Sl St % HN=g JLICH

M

=R ISXNF =422 = Family Tax Benefit (Jt= M2 6ll&) & Child Care Benefit
(Ef0F ol®) 2l Maternity Payment (E4F =) % Maternity Immunisation
Allowance (E4F W2 E S =&)Jt AsLICH

UBIROR XA QACTE
USLICE Ol =EH0tl= thol Il
SOIX MBS0 S28 A

A
Assistance =22 =& HAEZE 5l(4 ’E"’H%* LIC}.

Family Assistance Offices (7t= XI& AR 4!)= Centrelink, Medicare 2 Australian

Taxation offices 0l ASLICH (& =0 AFXNHA0] A=KX0 28t O XAAe SLE

| ol Al = Family Assistance Office 0l &1 & 5I& Al 2.

ol mgu + rx x|°4 R
) S

Family Assistance Office &2

A3}t 13 6150
2o 0l29 A 13 1202
TTY (A HZOH X E) 1800 810 586
Family Assistance Website www.familyassist.gov.au
PSEA !
16 Ml Ol &2l XHH =2 Youth Allowance 2 Austudy 2t 22 MIEBE = XH=A0|
2 = UASLICL O XAe B2 ?llMeE Www.centrellnk.qov.au% dEotEAIL.
Youth and Student Services 13 2490
20 0122 A0 13 1202

CentrelinkE 2 Family Assistance Office 2t Hetg! 2| 2!
gal2 HAGHA Centrelink 2 Family Assistance Office 2 &gt

(‘nominee’)E Xl Fota! == USLICH

=
+22 2| AASHAE X0t ZAS0| USLICL NI L2 Z2 42 NZ0)
My =2 SN & UsLC

CENTRELINK

LS WOM HS WA MES Centrelink 0 LA HEE 2H0| NSUTS
SHMOF BILICH B A2 CHS T 25 LICH
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http://www.familyassist.gov.au/�
http://www.centrelink.gov.au/�

e Z=E S22 EH(HE

o SIAANH =2 X HF

e AT AN =2 A HE

L5t Centrelink It ElHe 2= BHAIE S ERet B GBS ot MOk & LICH

Centrelink = 0282 Z0fl HE D20/ 0| 2 Sl MHIAL 22 S&AIZLICH

A0 HetAter =2 S8 AFS0] US B Ol 2 HEGHY AL,
Centrelink’s Customer Relations Unit (Freecall) 1800 050 004

NIEEES — Aot JHIEE= "0l oiEotHU ol Jt=El B0 Centrelink S 2

Family Assistance Office Ol Al =& & == USLILCH

FAMILY ASSISTANCE OFFICE

=2ES L2A= 32 =9 AN IS 012 = U= IS 48 HF0 oA
Family Assistance Office0ll S XIGtMHOF & LICH Aot Hel & 20l CHEt 3 AHAISt
S B E ol M= Family Assistance 2/AI0IEE 2 20HA Al 2.

Centrelink Multicultural Service Officers (Centrelink Ct2 3t A HIA
A 2t)

Multicultural Services Officers (MSOs)= O|2IX+ Z W01 XAAMIIE <&t
Centrelink 2| HAHMBIALICH O|RUA= D2 L XDAISIE Qs T2 )2 &
MHIAN THet B2 E M S35t Centrelink JF /d [ ASE SAANE = UAEE 5= A2
MNHIAS CH2GHAH HIZ2ELICH
atNst 32

CENTRELINK

Centrelink= olE AHIA Y =20 28 22 AEE MIBELICH ME ==& 0|21 X}
2L = AHAIF DI OtL A== RIoHA ‘Welcome to Centrelink'2t 22 Bt
OFHLHE EgoiAl HEE YRS H2E HSELICH 2 ¢ IS HYE 32 E
KAGFAIH 13 1202 0ff H=SHAI AL %lﬂlOIIIOl www.centrelink.gov.au £ &26tA Al
“We speak your language' € & Ei6I& Al 2. Centrelink =H 0| X| 0| Al ’individuals’S
22I6l4l = 'Moved to Australia’S S EHGHAIH Centrelink=& 2 AMHIAN 28

=2 ’é*_._g HOotE24a It ASLICH Otch M3t BISE MESHAIE UOE FEE

= = US
Centrelink multilingual (20 0121 TtE &0 X&) 131202
Appointments and opening hours 131021
Employment Services, Newstart, Special Benefit 13 2850
Age Pensions and Pensioner Concession Cards 13 2300
Parent or guardian 13 6150
22 52 25k 13 6150
Youth Allowance and Student Services 13 2490
ZO0H, 28 & 250l 13 2717
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http://www.familyassist.gov.au/internet/FAO/fao1.nsf/content/about_us-rights.htm�
http://www.centrelink.gov.au/�
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm�
http://www.centrelink.gov.au/internet/internet.nsf/individuals/index.htm�
http://www.centrelink.gov.au/internet/internet.nsf/publications/rm001.htm�

Centrelink o1 2] AHIA (A2 SHS 131673

New Apprenticeship Line 13 3633
L 1800 050 004
Centrelink TTY (2107 =& ) 1800 810 586
Customer feedback TTY 1800 000 567
oHl0lA Hetot=e 2 +613 6222 3455

FAMILY ASSISTANCE OFFICE

Family Assistance Office= L8t AMHlA 2 =0 & E2E MSELIC M2
SRS OIBIA Y SOOI = AU Ot AHHSES A= JtE N 20t
JtsgLIC HAE Family Assistance =20l it E&H A AtE2S & RGHAIH
13 1202 2 HSGHAIHLE Family Assistance ZIAIOIEE 220t Multilingual
ServicesE HEIGHA Al 2.
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nE &
IH A 0l= Transperth Information 0| S& X2 2= 85 s &S (5, HA, JIXH 2
HAM)S o, DA 2 AIZIEE HSELC T4aXl 1o S5 UsES usSsS
AMEZ36tAIAH Western Australian Government Railway (WAGR)0 &H&6tMH M
o NFe =2 b= HA & JIXH0 2ol 220t Al L.
Transperth Information 13 6213
Public Transport Authority (PTA) 1300 662 205
S HA Al2tHE QECIAIE 28It MBotHU, B4 SIA0 M3totd 2o A

4= ASLICH BHA A= Yellow Pages

M3 HS 20| ‘Bus and coach scheduled
services(H A& & AIIHA AE MEIA) 20 ==

S0 AsLILH

EH Al
BAle SF2 HEE2 EA0UHAM otF 24 A2t 2SHSLICH & Al HIIE 22
OIE219F @22 LEIELICH €Al 3lAt= Yellow Pages &3t HHS 22| ‘Taxi cabs’
=0 =5 T USLICH HRE22 T Al EXdHE AI=ZS0l= AIHESS flst
EHAI DI JtsELILCEH
X
MI Y SOOI A200 20 Z2DE ofH MXFOHE & SOXF MAIEUHA 2 oHA
=5 USLICH Xt eHl= S5, XA & ARHO B S LSO XSLICH
Oldd&t 22 U eIt EE=2 KIS0 0F & L|C}.
&N & F=010| 0lg st 20| /U=l L0F E2H4H OtelE HEGHAAIL.

Register of Encumbered Vehicles (REVS) WA 1300 304 024
et AUE st S EE= FHotl 2E0ILE 2E AN HESHHAIL. 28
E=2 fstd HEE ZE HSE W2 0lolich)| 8l MY 2 oKl DI AI2.
FE =Y HaECH= ANAsx 28 A E30F /=0 0l ZUHM= sAA 2L AE
st Xt ZAL & 382, B8 L &2 ABlA (Hote X D& L )% 22
MEIAE HIELICH COE 2 MulAJF 3@ 2 ottlet HIZJHHE Jisot:
CtE = 2 HelE2lo UA= X0 &3 E Soll 222 e, 25 HRE &SUELIt

WA U A=0IHE HAEGIAEAIL.
Royal Automobile Club (RAC) 1317 03

SFUAN =2&ot)| ?loide Sl 28 HaS0l 2L LICH Driver's licence £
FSob et HE2E=E M1E & 20 Z of0F & & = BXoHEAIL
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http://www.pta.wa.gov.au/default-pta.asp�
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OIFs OtsS0 2= A2 2ol e RS =Ee 2 IMIEEY B=
MEIADE QAESLICH Yellow Pages®| Mot IS R0IAM Ct2det 2] MHIAE &= =
AUSLICH ilg* ZH|IE Al9l= preschools =2 kindergartens, R0IS2 =2=
child care 2 daycare 4lEf, 12|12 Ol0|=2 222 CE 22U JIF0| w2
s2= famlly daycare S0l ASLICH.

st O0IS0l M2 H22DIE i1 220! et 82 2 Us = U=
229 MHHE2S 2¢, playgroups & USLICH

Playgroup WA 1800 171 882

www.playgroupwa.com.au

AMEP 0l &&ots S0to| 252 R2LICH AMEP +9 B AI2HS 0td 2
OE ste Z2IAS 2 Z20s 2R NFEX LOOE BSH FHIS
AESHAIE 210l ZRELICH
H2Ot MBS Or2 ALBHOI (HE B2 B AAGHM =

o FABH NGOl US B MHIA

. bt B RF

. ESHIS0 S I A

. SEE TS0/ LA OISO HHE 2 AHIA

o CHUB 23X BYZS IHF OISSS 2B MUIA

Child Care Access & & A H|

Child Care Access Hotline
TTY (HH &0 A=)
Child Care Access website

|>
==
e
Ju
ol
=
=
to

1800 670 305
1800 639 327

www.facs.gov.au/internet/facsinternet.nsf/childcare/who-hotline.htm

22 % 2 B82S XN&ot)| st Child Care Benefit (2 =) & Family
Assistance (It& X&) =22 YA & /USS JAGHMAIL. (M 8 & Alg/ZE

xI-I)

=

Preschool(F X & )2 4 Ml Ots= 250l A Jts & LICH Preschool 2 Ot==0[ =F W 0fl
SHODI M SHME FME el ASIE LS ot S &2 SLIC
J

6 MIOIA 15 Al AtOI2] OtsE SIRE2Z S0l JHoF

5 MOA StwE AEGSIH st =2 U8 X=: Wsg FHIoH)| fdl B 17-
18 AKX &HS HZELICH 12-13 Ml 0|2t {&l0l= primary school
(=S )0l CtLi 2 1 0l= high school (£ 2 ‘secondary school’)0fl CtLIHl & LICt.

=o

LICt. Ot0I== THOH 4-

_,_

St
=
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ot= 0181 Xid= o{elolE <ol CIXCIE intensive English programs
TS M3ote & (ELS)Lt HIE (ELC)Hl S5 & = USLICH
Education Department of WA 9264 4111
www.eddept.wa.edu.au

Catholic Education Commission 9212 9212
web1.ceo.wa.edu.au/
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Translating and Interpreting Service (TIS) 13 1450
TIS website www.immi.gov.au/living-in-australia/

help-with-english/help with translating/index.htm
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http://www.whitepages.com.au/�
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NHIZ nHE FASLICH ™ 2 A= 1DZE(secondary school)2| &3 2 Q@ & LICH
ANetEEE R

TAFE WA 1800 999 167
www.tafe.wa.gov.au

SO Hewe MA ==20 ol J_SLICH CHH &2 &0t 2 H0| Zel X8
S+ &E (double-degrees) & &t A2 J|2t0] & O ERELICH HE DAE=
HAA WL INME EY s8s & = UsSLILH
st U DA 25 FEE oM = oY e w0l HAESHAIALE going to university
HAIOIEE Y 2ot AL,
ZAHOI E Study in Australia Ol Al= = R0l 2tet RE8t F2IH 1242 HAHZ
JtseLItt
Study in Australia website studyinaustralia.gov.au
Going to Uni website www.goingtouni.gov.au

AHE HEE PIS S

o ox-= Tl =

HECS-HELP and FEE-HELP 1800 020 108

Ll

Youth Allowance (16-24 Al AtOl) & Austudy =% (25 Al O|&)2 =2
otz ZttY Ms= gt MEXZQ XFYLICH M2 &&8 012
CHdZ2 2 & ol J12t0] EZELICH 2 MEXE XY MZ0l 28 AAl
2o M= Centrelink 0l HEoHAMAIL (Ml 8 &, Af3/ 28 & X).
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o
>
in
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http://www.tafe.wa.gov.au/�
http://www.tafe.wa.gov.au/�
http://studyinaustralia.gov.au/Sia/Splash.aspx�
http://www.goingtouni.gov.au/�

1

Medicare
=3 852 = Medicare 2t ot= HEE SEoll 2z HIE L HRALYE XNBELILCH
Medicare= HEZ2 /Al &I&H], x-E1|OI IZAH 8 893 Xg & 1 2 MHAS
HEHEHLICE.
A2 HEE 20t 210 Medicare 0l S20610| ol (A, & M L A== HIXIS
JIXI 2 Medicare AF2AE 2206l OF & LIC}.
Medicare = =&l A, X SAlX s, &8, 8XaE, EF L8 QY =2 Atgl 8&
AR S22 HHGIK ZSLICH Medicare 0l 28F AtAlS EE= M1 &, E& 20/ Z
oHOF 22 S HEOIAAIL.

Medicare website www.medicareaustralia.gov.au

Centrelink Health Care Card
02l Centrelink == 210 HAIHL AS0| H2 B 201 ¢didl=
Card € 224! =& QJUSLICLH O] It E= e o145l & =
olg AHIA (QIAN XD & BESHA)E LEELICE Centrelink0fl 2t8t O XHAISH
HE= M 8& A/ ZE 2 &

Health Care Card € AR 0ol0 UCHH
2 X 2 0l &= Medicare 2I=

T
@
Qo
o (=
@)
&
-~
@

NEEEREE
H2 SsF0s2 ME 2z 280 Jtgol ASLICH 0 282 A" =2 S8
HRAUNA W SXZ2A2 XIZE HHOIH Medicare It HHGHAI 2= MEIA, 5,
X0t A2 AHIA SE ZEeLICH HBot=E 20 SF 0 LEotE2 AHg 2=
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