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TAX FILE NUMBER &1 & 2

S0l M Australian Taxation Office (ATO)0l &35t ABAHE EUHESE &
USLICEH E2 L =0l 7 L, o= 24 A2 LHLE ATO ZAIOIENA TFN S AIXE
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UASLICH A B N= L8 White Page 83atHS S0 JI= & Centrelink shopfront =
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Australian Taxation Office (ATO) & 2} X
Gikey 13 2861
TFN 22f2! &l & Online individual TFN registration
el g2 AE ATO shopfront locations

Centrelink shopfront locations

ATO A0l E www.ato.gov.au
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Hot= Medicare 0| It XtAHOl U= == ULH 2lg MEIA L TS SA
Bro Al &~ JASLICH E8ole MBlAsE 22 38 8@ Xg, ]2 XI&H 22
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Medicare = 16 =22 HAE ‘Information Kit'0l USLICH 2 HZ MU=
Medicare 2t CtE EF 2l MHIA 2l 2z e & =22 |t I&A 20|
HHI N USLICH Medicare AFR A, Migrant Resource Centre =2 #AOIEE
L2 A0 012 B QEGIAAIL.

MEDICARE S5 2H

Medicare Off SSotAldMH S0 &&= 7-10 € JIC2I8CHIE (&, (HdH MZF
2 %‘$i‘4 HIIP% NESHANAL., B S2 2240 ZL=0KXH Medicare It=
k=l BLD JIEsE & 3 F F20 REOZ TSEELICH 2AFE 2UZ6HA
B 00t %’ d 7-10 €2 JIChela 22 g0l S85t] YA HESE AESE I}
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S= Xg=s Y2 ‘Casualty =2 ‘Emergency’ H S0 A 24 Al2t Dt sSEHLICE.
Medicare 12X

X 5 13 2011

ol 8= Medicare offices

Medicare 2 J|E Information Kit

(2 0l22 AN Z ItS)

Medicare website www.medicareaustralia.gov.au
MedicareOll Al 2HEH SHX] %’E MBIA (W X1, o8, BEHAAME HBHole sHES
H2Z2ct= 2] Ctst AtE 22 JI12% ASLICH EESE AME 92 J|I2E2 20}
S Alel™ Yellow Pages 8321 S 20| Al 'Private health insurance’ M= o2 LHiEZ2

SHAL.

AME oz S0l Uit & MEt E2E ACtAH 11 E 9GS A/AE S EXOHAAIL.
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SFNA=s U =5 28, =8 28 X& (building society) &2 Al X§
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HoIHAN E=F 6 = OILHY 2 SES JH&ctAle 200l E20 AE0s
Foll CHOH Ao 2= o) 2L, 6 = 0l=20e=s FIF AJ&010] &
HEN 2RotH el 2 MFIF ele 2 OgH 2 N 2ELICH. 280
Hotel Tax File Number (TFN)S X222 M OIA =20 e =2 HN= 2H
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http://www.medicareaustralia.gov.au/yourhealth/where_to_find_us/index.htm�
http://www.medicareaustralia.gov.au/yourhealth/our_services/choose_your_language.htm�
http://www.medicareaustralia.gov.au/�
http://www.yellowpages.com.au/siteEntry.do�
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Number Jt U2H HH X2& AXMUX LE=F 6tJ| ?oH Tax Office Ol & & EE
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ANUEIE JA2Y BR= YFH BEXE /st 2 22X Family Assistance (Ot XI&
=S 2oa =& USLICH
aAtNIst 32 E JotAIH 2 &9 o &, 7 2 A& L 8 B Alg ZF 2
HEHAOHYAIL.
Centrelink &2 %]
&3 13 1021
AN 0l Adz K& 131202
ol B2 Centrelink offices
Centrelink & AIOIE Welcome to Centrelink
www.centrelink.gov.au
AR OI2IXES fdH Have you recently moved to Australia to settle?
OQEAHZ E 32 Centrelink assistance — we speak your lanquage

E. Health Undertaking Service &t

ofl 2/2| Department of Immigration and Citizenship (DIAC) XI&2| RESZ Health
Undertaking (Form 815)0l AZotal B, S0 &= = Health Undertaking
Service 0l & 3totHOF & LICEH
Health Undertaking Service 0l SHESHAIEH, JI2 2 2290l CHol X2
SO Al £ A2 1 RN =55 g BAS B4 £ JUSLIC
Health Undertaking Service 1800 811 334
(9am - 4pm, 2R LA 2 LLNIAX)
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http://www.bankers.asn.au/�
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http://www.centrelink.gov.au/�
http://www.centrelink.gov.au/�
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm�
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm�
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Your keys to driving in Queensland 2t1) ot= X HE 28 AL D0l EZ White Pages
HSHS 20 +=FHH UA=Queensland Transportl| 1128 AHIA HE (Customer
Service Centres) 2% Queensland Government Agents Program (QGAP)U| A
TSI AIL. 2 newsagentsti & 20| Jis&LIC O XAMst 2=
Queensland Transport0Oll 2 & &35tolf S4 = UASLICH

Queensland Transport 13 2380
www.transport.qld.gov.au
Driver Authorisation — Bus, Taxi and Limousine 3834 2011
S2EAI SO —HA, BIA & 2|2 3834 2011
X E20l0F & gHe SF s € SF 28 A USLICH MM E2E
HACIANH N B E SF G5 2 25 2 EX0OEAL.
=M HoS=S Y B30t RlolAd= M 2& Fo/ /3 S oA AL,
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http://www.transport.qld.gov.au/�
http://www.transport.qld.gov.au/�
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Translating and Interpreting Service (TIS)Z & & & SIotAIH &2 &
TIS= R =22 A0l Yot SF2=0] 4SLICL TISHS =9 A
24 N|2H == 722 M3t S0t JtsotH Al SstE0t EZELICH
Translating and Interpreting Service (TIS) 13 1450
TIS website WWWw.immi.gov.au/tis
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Centrelink 0fl &6t E |6t EH0| 28 AL OfcH A&t 2 Centrelink 0l BI2
&M 3total &= A SLICH

Centrelink (S X&) 13 1202

Centrelink &/ AIOIE www.centrelink.gov.au
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English Program (AMEP) A BIA S E
JIEt N8 HEE2 |2 MHIAE ot 32 HAME Sdl M2 = USLICH
Hotel AU oHEYote 3 HAA National Accreditation
Authority for Translators and Interpreters (NAATI, H1S 2 S 2It 32 J|&)
FAIOIEE S ZoIAAIL.
NAATI Hotline 1300 557 470
NAATI website www.naati.com.au/
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ADULT MIGRANT ENGLISH PROGRAM (AMEP)

71ot= Adult Migrant English Program (AMEP) = Sof Z0HE Hif4 =
U[_SLICH. L& A28 0I2te OtsS |8t E] AMUIAIN S0 =g F&sS 2ol
Zest 32 222 M3&LIC


http://www.immi.gov.au/tis/�
http://www.centrelink.gov.au/�
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Y MAXSHAES 510 AT 4000l RER MTELIC S st=0] L
25 Al DI2Sl LIDl U QIT 0| OIS 910 AKX o +2S g2 4
AOH 25 HIE ZDHE AZES 610 AKX JHSEILICH

ST THE S =2 ¥EH0 L2 N 3ME 0L SZ5t2 1 OlLHol 242
AZGHAOF BHLICH DX 08 £ KAS HAGHA 2T ASLICH IS, A
E2 0 9o SR8 L0l U2 FRE= 2 Y AAS USH ASE 25
USLICL SHXIEF AMEP 492 Jbssh ZL el AIXGOF SLICH 0 £
STEUAC LAMSO BRSH |2 YOS SSot=0l £S01 €0 H2YLICH

AMEP & Ciofst &t gieis MIZELICL 02 HANM EE2 =2 TEEY
SeiAdt YO0 ¥ g DEIY 22 IkF YE DAY ESOZ MHHUMNE

A= XIG0ILE X0 210 Ue AIgSS ?le 88 80 2 /JAsLIL. 0l A&ES
HE WA XEOtE 22 DAE2Z U KIS LI

Brisbane Migrant English Centre
Hilton International College

9th Floor, 200 Creek Street
BRISBANE

Tel: 3839 8400

Fax: 3839 8077

TAFE English Language &
Literacy Services
Queensland Head Office
Level 5, 288 Edward St
BRISBANE

Tel: 3234 1666 (also for TAFE
Centre information throughout
Queensland)

Fax: 3234 1655

AMEP website (30 0[2/2 HHEZ & B8 E&)
www.immi.gov.au/living-in-australia/help-with-english/learn-english/index.htm

FHotel X0l A= Migrant Resource Centre(Ml 4 & 0/0/0) =82 LFoIE)
ZX)2 Centrelink(Hl 7 & Z7& &X)= AMEP & S0 E A AIZ = s JIEF 2-O
25t IEE HSELIL

LANGUAGE, LITERACY AND NUMERACY PROGRAM (LLNP)

AMEP ZAE 0/0] OHXIEAHL AMEP & E 0l oHE & Xl 20t Language, Literacy

and Numeracy Program (LLNP, A0l & =c|ls= ZZ2 )0 XIdota =&
USLICE LLNP = 0o, 2], =& & X0 2dE stsS ZgotlH HAS
K2 ELICH & & A2 oA Centrelink 0 & AIEQCl (Job Seeker)2 2 SE=

= O
= T
IEEHE.

otMHOF & LICH M 7 &
Centrelink
GHE =otal &R
LLNP web pages & HIO| X
www.centrelink.gov.au/internet/internet.nsf/services/literacy numeracy.htm

13 1021
13 1202
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http://www.immi.gov.au/living-in-australia/help-with-english/learn-english/index.htm�
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm�
http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm�
http://www.hic.com.au/welcome.html�
http://www.tafe.net/languageservices/�
http://www.tafe.net/languageservices/�
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e Police (Z &)
e Ambulance (¥=&lA

e Fire Brigade (&2 Al)

000 (EcIZ MZ) sst= PR ULC. St 0lFHXH Aot 49, =4 & &35t
HS (HEAS BotAl= AMEIASl SFE KNEGHH LSl AL

FHE otal = 92l & 20| ERENE DL%F%OHJH M 2ol OF ot (=0l
“Police(Z &)", “Ambulance(Z =21 A), “Fire(3t ) et UESGHAR) wWER0H
Hotel HUHE LSBotdAIL. Translating and Interpretlng Service (TIS, HY &9
MEIAMZ AE HZ0] 2 J0I1E2 &H3tE ZA OtYAIL. TIS S99 20| Aot =4
L OIEF AL S L0t LHD| Rlol B E, 3 E2 HEHA HHIAS XAJE A LICH

2ZAE0| 2ME A2 000 0l 8360 “Police’S RLAGIYAIL. 212 480] otY
A2, (07) 3364 6464 0 TSIotAIALE XY HEAMOU ASGIAAL., HEA
HS = White Pages &3t HS 20 ‘Police stations’et= &S0 JIMME O USLICH
& MblA= 2= LICH

ST HES 20U H2HN UK LM HXIO 206K 2ESLICH 5F FE2
KNSALSIO] 013 U THAIS B30t BHAZE olgt L EXotH E3E SXot=
S2XME S JASLICH ZE2 IIE 20U SHE, 848 52 M| sti) 94 E
A2 I SH0 20 & &= JUSLITH

UEBAI} HRE A2, 000 Ol SSIol0 UEBAS QHSIMAR. UEBAS
HROR 22 22 50 S2AN 97 IS FLO. HOE RotA 22 =AY
40| JHsBILICH

DEAZUWER HFQS HSHOZ S5 MM AR ZAH ARGO0| BERAA
HHIAZ 282 0|28 + USLICL HRLIEI BSRA U BB 0/2{8 X
MHIAZ WEXAGH ol )23 HZH T2 AYLCH O KMS B2s

Ot =2 220ty AlL.

Community Ambulance Cover www.ambulancecover.qld.qgov.au
Queensland Ambulance Service 1300 369 003
www.ambulance.qld.gov.au

SHENME 000 Ol M35t “Fire Brigade (AZCH)'E RASHYAIL. Fire
Brigade (X2 H)= SHHE MGHH 3t A= 0A Q1EE &0t JtA Y 348 =0|
s UM 72X ZHS FLICL =8 2RI Ot B 0l= White Pages & 3t
81 S 29| Fire brigades & =01l JIM&E MBS E AIE0IAAIL.
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http://www.ambulancecover.qld.gov.au/�
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sEet & M3t 1S S0| Aok XIE 2l White Pages st IS S 2 HUl IS &
USLICH
OtcHE E Lo AIL
Poisons Information Centre 13 1126
(24 AlZt 2}Ql)
Child Abuse Prevention Services (CAPS) 1800 688 009
(24 A2t 2= 2= 2to))
Lifeline 131114
Salvo Care Line 3831 9016

H, HII=Z, =&, JId HJII=Z, stsf=, 48, 28 £, 23rH,
NAES, Ot & 2E ool (Y 2 LES et
AMDE 2106H)| oA = Ot 2 HEGHYAIL.
Environmental Protection Agency pollution hotline 1300 130 372
www.epa.qld.gov.au
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4 NENEEEEE =

Adult Migrant English Program (AMEP)

AMEP DAIS2 S0 22 & OtLlet == Me gita] 2 2 Al 28 AH
el X<SAtel 20 s 24X 252 OloiotAlEE &2 JHLICH AHdte
SR=2 st A=0 Mol [ HN REs X2 Lz = A2 A LICH AMEPO
Ztoll &tMIst B2 E R0HAH M2 & Fo/ 48 2 Lo AL
A 01 Y XD AS CHAl

HOIE &2 #= Us X222 ot = Us 2 UF L XNFA2] SHIF Ol
USLICEH 0I=2 Yellow Pages &3t E*i—'?’—Oﬂ Clubs %! Organisations& = 0l == &l O
USLICEH #3t2l Migrant Resource Cent iES M|grant Service Agency= 73t2
LR 240 %= 28 L X =52 HI£—6H gl ALt
FRJ22 O3 &L

Ethnic Communities Council of Postal Address

Queensland (ECCQ) PO Box 5916

253 Boundary St WEST END QLD 4101

WEST END BRISBANE QLD 4101

&3l 3844 9166 Ol &: administration@eccg.com.au

Fax: 3846 4453 Website: www.eccqg.com.au

Department of Immigration and Citizenship (DIAC)HIA &&t H= 2

_$_:| E [ )
(Settlement Grants Program, SGP)2 2006 & 7 & 12582 ALY SLICEH. 0ls

Community Settlement Services (CSSS)E CHlIotH & LICEH.

SGP OIAl THAEXIRot= JIZ20AME =2 E&st OIEF9 0|8Xs, I 5t
IS AHE 0l18IX=S el oI 5 A= XE 2 X9 Il 0|81X=
SAINESUHAH HE AMHAE HZ2ELULC. MEAFS2 e DHS0| &= =
tssdtH =35 XD A2AS A6t SFEAZNH Z2EHGHH FHE = UAE=2
AN3ote EZMEE 2ol AI2ELIC. Z2XME 20t &F oL, XIS Als i
2 SE0 2 HULICH. HA&H= Ot AMOIEMNAM Jts&LICH
www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
HEAHIA HZ2SEA

HENHIA HZ2LH= 02X SF0 &2 [ 32 & X2 HE0t= 2 30|
USMH E3| HIGHHNAM = Ol XAHAH K& MEIAE HISELICH E8t KE6t

MBIA 212 & JtsELICH

dAE HUlA

=

HAd de ZANSS AN BN Lss UAS AFD A0 Us

2 Youth Centre s, Migrant Resource Centres ¥ XIS
= ¥ HAe =S MSE Lt

H
o

He

e
P
o
o
oY
=

AN —

23| 0ol A

The Source = H=20/== @t (e EE2E Mot HLE R BA0IEYLICH


http://www.immi.gov.au/amep�
http://www.yellowpages.com.au/�
mailto:administration@eccq.com.au�
http://www.eccq.com.au/�
http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/�
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FAXRHER= HAUE AAO|E www.generate.gld.gov.au = HAXHE AN A D Us 15-
25 Ml HAUE 2 ol CIASI S ASLILCE
Kids Helpline (24 Hour Line) 1800 551 800
Kids Help website www.kidshelp.com.au
The Source www.thesource.gov.au
xof
EFYL HIEIEEIOH HAEOI e L 220 CHoll 22 =10 Al AAE 2 &=8
= UEE MEIAE HEot= XS ALS SHXIJF ASLICEH.
HAetotal = A= X
Legal Aid Queensland 1300 651 188
www.legalaid.qld.gov.au
Caxton Legal Centre 3254 1811
National Network of Women's Legal Services 3392 0670
Brisbane 2|8 X| & 1800 677 278
www.nwijc.org.au/wlsn
A2 2t BHE 2ZH XE: A& 2dst HE 2Mo &2st &E22 fst
A et

Welfare Rights Centre 3847 5532

012l 2 HE A8t A H:
South Brisbane Immigration and Community
Legal Service 3846 3189

NHEUAL == (domestic violence)2 L0 Hi &2 =22 SMI=E2 s
Hdd SE S MBIADE JASLICH 02 HE 52 JtEF Z8= A= Z=dot=
AEYAE 22otEE € 2 tE=s 5D JUSULILL N6 &F 25 2 8 =
HAOHYAIL.

CAPS website www.childabuseprevention.com.au

Child Abuse Prevention Services (CAPS) 1800 688 009

(24 Hour Freecall Crisis Line)

Violence Against Women (24 Hour Helpline) 1800 200 526

Violence Against Women website www.australiasaysno.gov.au

(80 ol2de ooz = 2 L8

Domestic Violence (24 Al 2}) 6280 0900

Domestic Violence Line (24 A|2}) 1800 656 463

M40l St 2 1800 811 811

840 Satg 2 1800 600 636
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http://www.generate.qld.gov.au/�
http://www.kidshelp.com.au/�
http://www.thesource.gov.au/�
http://www.legalaid.qld.gov.au/�
http://www.legalaid.qld.gov.au/�
http://www.nwjc.org.au/wlsn/�
http://www.nwjc.org.au/wlsn�
http://www.childabuseprevention.com.au/�
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2HIA &2

Ombudsman (E8 2Z'Al) AIRAE2 2 I SHE HIELIA Z0k2 2123 AL
et =222 XA Pé.‘l,l Ct. Ol=2 =4, Fga &9, AHEHe dAE L X otAHu
HOtOIH et BUE Zciot== O LICH

Australian Communications and Media Authority (ACMA)= dHl& 2 20l
e QI 22 2SS AMHlA WE S SHEs WE0 &8 SIS AR LICH
3= UM MUlA HSXHOA ofoF & LICH BIR0] sHZEZ X 2= 3 ACMA 0
SOAIE S BUHAHOFELICH O XtHISt B2 E oA = 0t 2 &StotA AlL.
Australian Communications and Media Authority (Freecall)1800 226 667
TTY (A HZEOH X E) (03) 9963 6948
ACMA website www.acma.gov.au

Australian Competition and Consumer Commission (2HIXAE2S&3|, ACCC)2
JH2, HIZ3™ Y 2YsE AIE Ztdl, M3 o8 FAUA st AP0l CHol

AHIXAE2 250t JUSLICH

At MattHS = Orel 2 25 LICH.
Australian Competition & Consumer Commission 1300 302 502
Commonwealth Ombudsman 1300 362 072
Advertising Standards Bureau (02) 6262 9822
Banking and Financial Services Ombudsman 1300 780 808
Credit Union Dispute Resolution Centre 1300 780 808
Financial Industry Complaints Service 1300 780 808
Insurance Ombudsman Service 1300 780 808
Financial Co-operative Dispute Resolution Scheme 1300 139 220
Private Health Insurance Ombudsman 1800 640 695
Superannuation Complaints Tribunal (SCT) 1300 780 808
Telecommunications Industry Ombudsman 1800 062 058
Queensland State Ombudsman 3005 7000
Queensland Anti-Discrimination Commission 1300 130 670

Local Council (X & &

XS AMHIAN 28 2= B2 2 =2 23 MPANAEZ JFsELICH 0l=2 White
Pages®™ 3t S22 Government Section0l U= ‘Local Councils’'et= M =3O
BAEH JUSLICH (M 14 E /ST E L
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http://www.acma.gov.au/�
http://www.accc.gov.au/�
http://www.comb.gov.au/�
http://www.advertisingstandardsbureau.com.au/�
http://www.abio.org.au/�
http://www.cudrc.com.au/�
http://www.fics.asn.au/�
http://www.iecltd.com.au/�
http://www.fcdrs.org.au/�
http://www.phio.org.au/�
http://www.sct.gov.au/�
http://www.tio.com.au/�
http://www.qgd.qld.gov.au/nma/nma008.html�
http://www.adcq.qld.gov.au/�
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The Australian Government Regional Information Service (AGRIS,

=3

40

il

=F2 XY FE HHI2)

—

Australian Government Regional Information Services = HZU &2 MH|IA X 5=
g L AI2S Qs Z2 080 28 82 HBIALICEH The Australian Government
Regional Information Directory ct= Z0| &2tL/=0 OtcHE M3IotAIH oA =
AUSLILCH.

Australian Government Regional Information Service 1800 026 222

AGRIS Regional Entry Point website www.regionalaustralia.gov.au
-3
Ot dlah AlEk o= TIE A, Jh0F 2R0otd 2R 0teiet 22 HIER J120 ===
Aot = AsLIC

Lifeline 131114

St Vincent de Paul Society 3217 3700

The Salvation Army 3222 6666

The Smith Family 3257 1992
5= RFol= A0l ol SeARoHK OtYAIL. HEHES ?gH EEE JIE0 US
= UCH et &AM &5 Mg = As el SF2 J1201 JAsLIC
Aot XANM Jisst A0l AKX L0 I fIdiM= MRC =2 local council

Australian Red Cross (S & AtAHE &8, WM & A THolZ OlEe XSS
et =& L HAIKX MHIAE HS0otD USLICH
Australian Red Cross 6206 6000
Refugee Settlement Services 3835 1222
o= Mot Alg
= T72,0F 24 N2t R E2aE 2 M3t 48 MSot= Lifeline S oA 0
dat AE ABIAJE JisELICH Hote ZBEes SIIou =20t et
ZROtAIAHLE, &2 2 ME d2I 52 F4d 4" AHIAE JAote =% US
ALIC
Lifeline (24 Hour Crisis Line) 13 1114
Lifeline website www.lifeline.org.au
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Relationships Australia = 2!, HE & IIFSS Floll &, us L SN AHIAE
MS&LICH AMHlA HIE2 ?loL‘ZI =20 et =HE, S FLILCL QF A
SANME FHE = UASLILCL

TTw—=2 T Mg

Relationships Australia 1300 364 277
Relationships Australia website www.relationships.com.au
Men’s Line Australia = €& S0| JIEM&0|Lt J|2H 2 2H LN M2 22HE S=
t=24dd, 88 & AJH MHIASE HIE&LICH Ol £6t tHRXA=, 88 E2 2 S0
CHoll Eedote s R IS RdEES ?let 8 Y N3 MB&LICH O XHAlst
Y ASH:
Men's Line Australia (24 Al2t 2+2l) 1300 789 978
Men's Line Australia website www.menslineaus.org.au
s Y A3 324
Queensland Program of Assistance to Survivors of Torture and Trauma (1S %

43 OoiAH K& 2AXHE T2, QPASTT) = 81 & L0 S AFSH HH&E 2

NE=S ?loll St=edd 2 XS X1|-'—°FL|E}.

Ol 2 Hdl HHE FAtote HE2=SS SR 2H HE S0l FAGHA Rot=
HOE FliMe SH2A=s =g = USLICL. QPASTT = HIZEES of(H
SWEHMDIE OHLIH EXIECZ SELILH

QPASTT 3391 6677
www.gpastt.org.au

SFle tgde 2d, 28, 892 € S M2 MEBIAE HMSELICL HE 2
HAS I MBlAE 20 20Fet HIZ LA 2foff A 8t HI*EI LICt

Understanding Money Website www.understandingmoney.gov.au/content/

FotE H0A =2 ZEotd=e SHAS AIEHS0| US = ‘EAELIEP. O H2*Z30ILE
HXEULIA X B8, 32, EXF 2 WA 2420 Uol S2HAIE0] /UAS BR &2
SXH0l CHoli XHstst @2 E Q{6HAIH  Australian Securltles and Investments
Commission (ASIC)0ll & &oll =&AL

ASIC Infoline 1300 300 630

ASIC website www.fido.asic.gov.au
28
SHARLE= 2H0|ILL F=HS S X (building society) E2 AZXE WA HSELICH
S22 EotHH 28O 2 JFAIHLE OFLIH ATM(XIS 82 2IEJ)0IM 28 It=2
PINHIZHS)E AIZotAIH ELICE. PIN 2 28320 0 SX OHYAI2L.
2IIIEE 24014 B Hote 2o Al EDotHO0F & LICH
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shIKIESHE

S EUW R (loan _or credit) = == 28 = US0 OIAt SH 2= ASLICH
SANAEFRZ2= MUSK, FHEA, A8IE & =uels sYUL skt HIEE
s SEL AL 52 48I1240ILt OlkdE & +=+=2 S0l Ot iR TOE =
AUSLICH 218 ORIt DX @4 FR 8Xt E2 MEIHEE AEoHX g= 20l
SELICL

OH Holl ZelAL HES 240 H 480l Hd2 2R &8s &8 = USLICH

CS0l 2est L2 HEXN:

-

Centrelink’s Financial Information Service 13 2300

Financial counsellors (MM & II24&24)=0| HIY SXE otH 25 A2 HSELICH
M2 R0l U= NHE IH2AHE FI| fIoHM= Australian  Securities and
Investments Commission (ASIC, S=3&# % EXRI&3) =2 Centrelink
MEHEBEAMHAZ ASGIAAIL.

28

Insurance (2&)= &0 22 T =2 &0 Hel= FE2E2FH 230t <ok
e LSt B0 =2 XSote HLLICH ES ERZ= FHEE, IIHARE 28
L Asx B0l JASLICH IHE AFOHAIAH & H AtLZ2 HUHES OXIH ot BRE
CHHIGHY 280l SAHOF ELICH E£8 O E2 YE Aol U SESE2E

Jtote =5 JASLITH

OtLY
SF2 N39E (B2 financial year)= 7 2 1 22H 6 & 30 2NAALICH &=
HEAM HRE2 AIEH=2 HE 6E 302 0/1F2H 10& 31 O|&NAl tax returns

(M= etet &1 E)E MZotHl &0 AsLICH

Tax Help = 0!, 238 AU AHCOZ CIAUSH HIE SAIQE, fF0 EM ER
H HIESELICH Tax Help= £ MUIAOIH 7 E2H 10
JbsELICH JHE D2 Tax Help Center 2| 2 Xl= Ofellel &MgHS
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SFo| LD YWES 0IGHGtAIE SFAS RS0 BS T80 LG SF= o2
2519 O1E S JHE AFRSZE 0120f & st ALSILICH

SFOISS M RROIA SSLICL 57019 o 43 HUED} HRAAN SHHL
S0 E B B0l HY EMYLICHL 0D BOI0IXE SFA AFSEHE o0l o
200 HLICH SFQISS £at (18t TS JHN D USLICH

SFHME 2E AROl ®Bol HF2l WA SFUIRHO AzACE
2010t XHAlOl 2EN ZNX ST BE ¥ RN URI ASUL. HSo=
Jelst Crersol A=GH 22 & ASUCH SN EIQID Erelo] 42t o
S0 OS2 2D ZIE Y MES 49 HEW &I IO =
2LICt

2 JtXl

Q2 EFUM FGE R BSS 2E A0l HIUS 0/BE A0
IISEILITHL SRl ABHE SX0| Uol S50 550 QFEN ME 44 L I
JIXIE XXGHZ JINELICH 0l2{8t JIXISS & &3, Mol e IRt B9,
SETS, B, BF L 228 A UE XHl SYUCH

= AHE e

Jote =5 22 el st 270 BRI SSoHH DeE el UsUCh
DIEDJINE St T2 ABES (EF0AM BHOIRE 252 20l ogg s
ALBHEL0]) EEBHOF BHLICH

=
H

CHEILICH. Ol 18, W=, =%, &35+, deld
222 MulA0 HEELICH o

Floil ESELICH

0
Pal
Ja

, gl :
el X8 HRE ZOotM=sE
SIAH, 2" 2 SEY E2
o deld Jer 2= S8=

ST dSHCZ HES URIE USLICH oftXE o1E, 48, ZSHE, S
2 EXNE SuHE MG 200 OE Mg =22 188 ZEotHU ===
=1L 23SHAH StALE fIgole e g LI
S ZEF9 Living in Harmony (3t& 1t X3t) T2 032 QM H=58 SF9
JEXIet ChYst HhZ 2 ALEE 2H0l & 2R L OloHE S&AIZI= ALYLITH 0l=
Eot 8 == gl= dRAN Hol A ESHAlI &LICH Oli= OfcH AtEtS AAE2EZM
Ol & LICH

o NZGAIS ZZ2HE

o IO NF

o OHE 3 & 21 & Harmony Day (St&2 &)2 Z&st s 38 &

Otz AEOIAAIL.

]
0
%
x
rir

O XAt 22
Living in Harmony
Funded community projects
Harmony Day
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http://www.harmony.gov.au/�
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Human Rights and Equal Opportunity Commission (/& % ZSJ|3 {3,
HREOC)= O, HIXIE & A2/ E 2 SANA HYER HE 2 SLICH
Human Rights & Equal Opportunity Commission 1300 369 711
TTY (HHEOXE) 1800 620 241
HREOC website www.hreoc.gov.au
e
HEAP = W HES FIEtote =522 20 20| GHELILHL S0 U= 2
ANEE SF2 B= BH= ==0o0F &LICH HEd? L S ZEO| A &st
& 2= www.apmab.gov.au/pubs/PoliceGuide.html £ 220 AL (8 =HZ Jts)
Australasian Police Multicultural Advisory Bureau (03) 9603 8341
APMAB website www.apmab.gov.au
SuUE FoH 32 J|E s 22 Eoll0F LI fE S8 = & EF0U M2
HEZ2 HddIIEH L IHEUAS == s XLt
Ot HEHAHPE SACIANL BE0| HHARAE ol Zot=0l =501 2 F2E =6t
R0t 2 Aol =AAIL.
Crime Stoppers 1800 333 000
I 28 52 0I5 4
Et=ZJL0IA 2t OFEDEXIZ EHRION CHEE Z2E2 SF0M I8 0I0H O & 26t CH=E O
ZLICH O =82 JIE 2 22 UilA JtE 2 Jtf 5822 =22l e =8
IatgLith oI =Sge sME 88 2 A ot & &4, Z2HE d2H, Z2HE
el s2 ZNE assS B0t HL S Rots sl E =2licte s LICH
Violence Against Women (24 A|2} &I 2}0l) 1800 200 526
Violence Against Women website www.australiasaysno.gov.au
(S0 0129 AHOZ & B2 ELF)
4ol Sate 2 1800 811 811
8240 Sstg 2 1800 600 636
Men's Line Australia (24 Hour Line) 1300 789 978
Men's Line Australia website www.menslineaus.org.au

Helolse I8 2 SuWilMd sHAE, 48, M8 St X deld E822RH
2ol 2ol 25 ZSLUICH 0f HEERIN A= AHg2 8ol 2o s 2
LIt Aot 22 €D Y= =+ E PO Z=S0IU S UM 230 2R 2 ZE0IU
Child Abuse Prevention Service (OIS SHOH 0|2t M BIA) (see Ml 3 & &EZF A/H/A
ER)0 ASISHAIALE W 4 & O/C/O// 22 2Fo/=7F Ol JIEEN U= 120
T 22 QEGHHOF SHLICH

Child Abuse Prevention Service (CAPS) 1800 688 009

(24 Hour Freecall Crisis Line)

CAPS website www.childabuseprevention.com.au
HE SO (B AN S2AE = U= delE 80l e/Est= Uol)=2
S92 2 =0tCH CHSLICH S92 Ad 012t A d2HE He= X2 =2H0lH
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Outside Brisbane Metropolitan area

Brisbane Sexual Health Clinic

Child Health Line:
Metropolitan Brisbane

Sexual Health Line
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www.alcohol.gov.au/quidelines

Alcohol Guidelines

3236 2414
1800 177 833
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Australian Drug Information Network www.adin.com.au
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OrMAI2. L& A2 SHAIS HE RKS0] 410 H2LLICH (H XHMg E3EE
lofM= Oreiel xtel #Hel Y 22 (Tenants' rights and responsibilities) £
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DIXE 2% 80l 0 SSAS HRoH 251D LN LS AHE o Y2
20| SLICH YUBE UOH2F 22 4 = M2ALICHL 55 6 HE WX 12 HE
QITHI} Jbs 8t ZeH0] YSsLICH
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AT ABUCHL PE3, H2U3, A0 2SS A5 HMESE X0l IHsE %
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ALY H LI Rent Assistance (20 XI&)S M3ELICH O Z20HC2Z MENSE
Centrelink =20l FIOtHES 20t 2I2b 08 OF £ 2dU=sE X LSLICH 0]
T2 0 st O XHMIS 8 2 = CentrelinkOfl 4 72 & 4= ASLILCH
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HEAHEUHAS =8 AHXONH 2t HE2E <M= Residential Tenancies

Authority (=HE X0 J|1&, RTA)O HEGHAHOF &LICH R4 HMlle 2=
AXIUIH K CH H XA L Renting in Queensland ct= ZH XIS Ml 206l OF & LICH
Residential Tenancies Authority 1300 366 311
www.rta.qld.gov.au
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HOHE <t =8 L OtItE= HHZ A0 ZRELCG. 2S4 AN =
SES ML JACH F= JEH2OE Mg JYLULCH Aol SF0UHAM HS22
FEZ A0HSHACHH 20 M HS3t= First Home Buyers’ Grant (3 =&{ 20 &t
XNAZ2)YE A EHGHA &= ASLICH

FSEE F0SHIIRIH =2 S 2RIt US 22, 2HOIL FHIE 52 UE
=820 Aol BN SF0lHM=E 2S4S A HHMZ HSAL E2 E34t
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Department of Housing 1300 880 882

www.housing.qld.gov.au

Department of Housing2l XS AR 4 &3t= White Pages & &t S5 2| ‘Housing

Dept of & =0l ==& 0 [UsLICH

Emergency housing
C=ST0IAU == X0t
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{ofl Otcl HEMZ Moot AlL.

St Vincent’s Homeless Persons Centre (& Xl) 3846 1466
Salvation Army Men’s Hostel 3832 1491
Youth Emergency Services Inc 3357 7655
Hannah’s House (& A E 215 H=FX]) 3812 1395
Immigrant Women’s Support Service (IWSS): WWW.iwss.org.au
Domestic Violence (J}& =) 3846 3490
Sexual Assault (8= 3846 5400
SclAdel BtZ2XE0 HAe B Hotel XE F& BEXg ZZ208 =& J|20|
ot XF0 U= HEet AHHE MBE A SLICH
Ao JIEME MHIA
2AXE GtAlE FHE GtAlE FESHH M0l= IHEME MHIA Hefd= G320
Z2SLICL M22 222 0IAIE JHHl ZIAISHE HE M0 Ol2l =8 MSA0H SEE
Ol AI2.
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& |
Energex 13 1253
Ergon 13 1046
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Telecommunications Industry Ombudsman 1800 062 058
Website www.tio.com.au/publications/FactSheets.htm
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AU NES S5 EQRL0 job vacancies (&) (£ 2 ‘Positions vacant')S
ZOSLICH PAHZ2 AHYHME 2= &= ASLICH Yellow Pages &3t S 2 2
CIEHY D& HAEA JISE 22 D& AME ASLICH
SFEHFAHANES 7L & 2 2loll Centrelinktl SS0| Jts&LICHL 2H S=E2
StAI™ Job NetworkZ Q1| =0l, RS2 182 X5 /o SFHR HL2
2 DIZEEA, XIGASI EHHl & 2 SHXH2 2SI USLICH
MZ S&5t= AIEH=E 28 Ues 08 2442t tatoted Aot 2& 20l
MAEst X (53| AHFE ot=dl K20 U2 BR) EQotAl= A0 53 Y&
AME&EILE JLICH

Job Network A H| A
Job Network otll= e D& MHIAJF JbsE&LICH OFell AFEHO| Ol Off 2 &H&El LI C.
b

e Job Search Support Services (7*& A& AH|IA) Centrelink 2 Jo
Network 3| & S S Al ol 2 EXHOIAH JtsotH & XA Dt s 8t iitE
AZEUO RE S RES X 2SLIC

¢ Intensive Support Services (&S X & AbHIA)- 2l
Oli _]EIO.”}” Il./\|2 PN AjHol. HtH &£ =2 X.”_g_éul-

e Intensive Support — Job Search Training (EZXI& - 22 &&)-ol
2AXAA eI Y= E2S MS0tH Job Search (&) J|= &4
2! Job Search Networks (72 & UER3T) & (013N L HHAMAH I|=2
Zatote s) S01 ASsLICH

e Intensive Support — customised assistance (=X & - AFE X&) -
e "X e S5 MBotH HFEAS U8 EHE 246H]

PRTOl Lo D=0 NKEHLICE.
e New Enterprise Incentlve Scheme (&I 7 ALY =X T2 )24 NEIS) -

AL KA HIZLAE AMHOIESE S&LICH E0W A= NEIS X
g=s =% A=l Ols HIILIA Holset A2 Al 8¢, =8 XE &

S MSELC

o Assessment Fee Subsidy for Overseas Trained Australian Residents
(oHAuW=| == HFClsS st Bltg BX)- A& £ EItdlE N&

Job Network HIZS&X0H SsSote X2z A0l B&E=
sLICH D2J|38 oEH/\IJIDI ol HB=2NOZ RS =S 6FA0F ELILCE

= A X=2 Centrelink 0l U= Job Network Access & AIQ% M%g* >
Il a

oI"LI Ct. ™21 Job Network Member J| 20l A= & 3|, 2 AD], T =1
AFEEIHY ZE) MEBIAE HSSLC NEHREE EZE0tH MulA0 EH%J B
ANt B2 E It A
Job Seeker Hotline 13 6268
Workplace website www.workplace.gov.au
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Centrelink = o 2| Jl= CIE Ol CHoH A &= AOHGHH XIS UM Jts
TS MSEL

Centrelink AI2AI2 =@ X8 A 2 OfL|et 2 ENIIOE‘OH FAXIotD UASLIC
AR 4 2 Xl= White Pages®™ 3t HHS 22| ‘Centrelink’ 0l =5 T/ UA2H H M
HS = M 8 & A/e/ Z& 2 EFXJIAAL.
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Department of Employment and Workplace Relations (DEWR, = =%

Department of Employment and Workplace Relations (& 2 XA 23, DEWR)=E
SFO PAXS0| AEE REE N = Yes I8 2H A0IEE HH M

o — —
296t USLICEH 02 S P%% MEotH IE23E,
I{C!IIO_] Xl X} D:IE:!
o TANTZE, 7S, ©

New Apprenticeships 133873
Websites www.newapprenticeships.gov.au

www.workplace.gov.au

=
o
Hotel NAS0| SAMCZ QIE 2 otAl= A0l EsLICH 2483, U&EJ|8 &
Holol ESotdl 20kt 22 88 S0HHAM 2F & D180 SHE A LI
Jl=X&
38, A5, 35 &Y, M) 22 AOHE Y NASO0| JLH HE AHASO0I
STFUM HEA 21EHO0l ZI=JtE Ot J120AM Yol = &= USLICH AZHE0
ANA B2 0teHE A AIL.
Trades Recognition Australia
GPO Box 9879
MELBOURNE VIC 3001
&3k 03 9954 2537
Fax: 03 9954 2588
oH2I0IA 22|6tAl= B OleHE HECHAAIL.
Trades Recognition Australia
GPO Box 9879
CANBERRA ACT 2601
&3t +612 6121 7456
Fax: +612 6121 7768
E-mail: traenquiries@dewr.gov.au
Internet: www.workplace.gov.au/tra
Trainingline 1300 369 935
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Australian Education International-National Office of Overseas Skills
Recognition (£ =X WS & o2 Jl= & =It J|&, AEI-NOOSR)2 S0 A

Jot
o

#
=t

HEH LDSstn 0= o2l ws &It ¢ S = U=IH0 et BEE
M3ELICL oE 0= HAUMA s g2 HdEZUS0l FF AIZAOILE
A=Y &ZS Bridging for Overseas-trained Professionals Loan Scheme

(BOTPLS, o2l 820 =& S8A H&E) &&E XAHO0| U= = USLICE 0 Skt=
HAuWE M2C=0| SFUHM IS 82 HRE A & = AJ| |st HH DA
HEZ2 X=2otEE AEELICH O AASt B2= OtdilE 836 AIL.
AEI-NOOSR 1800 659 579
AEI-NOOSR website aei.dest.gov.au/AEl/QualificationsRecognition
AXHE 2= ol 8= Jl= ANASO Ust R AAME HMIELICH o XAl
HEBE ?oid= OtdiE HEGHAAIL.

Skills recognition 1800 369 935
www.trainandemploy.qld.gov.au

otel XtAS0l E0Z B0 UK E2E HAS otA0F SLITH M 28 &0/ /&=

| -
WorkChoices = 85 HHUENKIS 1NEZ2Z2XS0H S 02 oY ZF=RQ
HE2H MELYLICH DE22 ks &2 0I0IotH 22 At HIALIAJE 0]
HMEO 2o HELZ =X HRE L0t0oF & HJLICH Ol & StHAMe M2
2220 g HEE <2olAdEsE  WorkChoices ZIAIOIEE  ZE6HAIAHLE
WorkChoices Infoline 0l & 2{3t& Al L
WorkChoices 0|8 &3 % 222240 gt 2= WageNet ZAOIEE
2SI AIL.
Ct==2 M2 dUER s2 FHR2 E5s 220 HEIH 0l 2282
2282 5l) HELe 1DEIZZANSQ AHe 9f el DEI22REY
NEXAS HZELITH
U2 22X L Jfele 232 & NEXTHS YAIS HAH HZ2ELICH. 2ASE
DAL 2 Z2EA0ILE HAH HsHX L= D8220ss {8 22 ¢
NEXHE £8E = USLITH
Australian_Workplace Agreement (AWA)= 120 232 2L 18 A0l 20l
NEFe NECL A01S] JHeIE ol AHLAMYULICH O KME 2= Otz

HEOYAIL.

Office of the Employment Advocate Www.oea.gov.au
Workplace Agreements Information Service 1300 366 632
WorkChoices website www.workchoices.gov.au
WorkChoices Infoline 1300 363 264
Wageline 1300 369 945
WageNet website www.wagenet.gov.au
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http://www.trainandemploy.qld.gov.au/client/jobs_and_careers/skills_recognition/index.html�
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A& 2tEA - (Workplace Relations Act)0fl (et 2= UE22A=2 X280
JFSGEHLE Dt oHAl 2= Heldt JASLILH DEF= 22X =20l b S AHLE
S2 Yot =l 072 22N dlle == SlsLIt dAe 32E
FlofM= Otch 2 HEBIY AL,
ACTU Helpline 1300 362 223
Australian Council of Trade Unions (ACTU) www.actu.asn.au

™ 3 (Superannuation)

A=

Superannuation (H3)2 Y &&= (HHlotd SEo| 1Neet HD
HAAECz ‘HEAE X HF 52 'd32 222 24N U
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Z=0b Fotel o2 MO IS IUES
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e oo 2T

A

ATO Superannuation Infoline 13 1020
ATO website www.ato.gov.au/super
Australian Securities & Investments Commission (ASIC) 1300 300 630
ASIC website www.fido.asic.gov.au

Tax File Number (TFN, A& S5 g!S)=Australian Tax Office (ATO, S =
HISA)IA JHel 2 SHX0 2dcie DRYUS0IH RE ST AS0H 205
ZILICH TEN AIE 2REAS SHEAI2. M F=2WHH TFNS 2= 1S W2
gy AHWS 0lSct= ALLILH 222 TFN SE2 & 2 7 2, 6tF 24 Al2t
JtSELICH 28 AIE2 6l A= 382 3= F=2LICH 2 10
LEOZ TFN 2 4 = Centrelink AF2& A Jtsot
(M2 A) &AOIEO

=& ASLICH TFN

d
Lyto 02 or i

Mo H

Ty >

& H2l)
5t 122D} TFN Declaration(TFN Al D) ZAIS M

O TEN 8 A0 MAIB ELICH OFX A5t TEN Ol 9= &
XL AIZHO RILED| &K= & EQ0I A2 0l&2 W2 ME

Mol ZRE NIdtD= A B (7 & 1206 & 30 2 AU = 0]
of 10 & 31 20tXl Income Tax Return (=& A2 Bt&hH)S EAIFHOF
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;g i
m =
O il
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HT
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S

ol FE=0A 10 HM EQ! Goods and Services Tax (GST, £t JtXI Al)
. G ot= JHF0 EZSE0 ASLICH JI=He AF,
L oZ MEIA, BEF Y 222 22 Z20F= GST JF HAIE LICH
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http://www.actu.asn.au/�
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http://www.ato.gov.au/youth/content.asp?doc=/content/40962.htm�
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ot HIALIAE 29E Z< Australian Taxation Office (S MSRA) ¥
HIZLIARS D{eHE <ol &3 HIRLIA S (ABN)IF 2 EHLICH &AISH &
2/ 6 Al = Australian Taxation Office 0l H2toll E& AI2.

Australian Taxation Office (ATO) ¢t X
Tax File Number Helpline

Business and GST enquiries

Personal Tax Information Line

Tax Office website

Tax File Number registration website
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S WNEE=ES

s FR0UAM= 230 He AIFSHAH 2= XN L ABIAE HS&LUC
M2AEBEHE F=Z Centrelink ct1) ol= =2 Jl2= Soi HM=ELICH. Famiy
Assistance Office= JIE5S2| K& = H3&LICH X< White Pages™ st H1S 20| A
Centerlink AI224! 2/ X| & Family Assistance Office 2/ XIE &2 &l 4= U SLILCH

Centrelink =&

Centrelink ==& o} 0IE=2 Fot2 HIX 22tA & =0 NS Zgst EZE
S0 Ed UsUb. 23 SFAXIF AL ol =& Il J12H01 HESELIC

(OFeH &EH=X).

HOIZ REHAIS Centrelink OlA SARE Fog = ASLICHL Hstel 2202
+ AU

Centrelink 0l OtcH M3t2 HEGHA &= JASLIC
Centrelink (multilingual services) 13 1202
Centrelink website www.centrelink.gov.au

Centrelink =& 2 &l

=4 23 ¥8)E MB06tAH0
MotBHSE Soff == Of your identity to
Centrelink” (Centrelink0ll &30l XNZ)E USIESHCEN =2 &) IS
2oz M JtsgtLICh.

=2 K& =2 2| M= Tax File Number (TFN, AIZ2&8S H3S)Jt A0t
&tLIC}. Centerlink 0l A = Australian Taxation Office 0l & =AlZ TFN A EAE HZ2E
%= ASLICH
CHO| J[2¢

At o Z M E=& 0|2 K= SFHAM 28 S AF=AXZ XAIWOEGHH O =0
HEEZ2 AMIIBE 2 282 2 U=s0l Ol &gY, 282, sty 2 7
Q 2 =2 ZSELIO SFUHAN EFHXNZ 2B D[2H0H(| J10|12te 2
HAELUCH =0 & HOHA A2 2 & /oM eE S0 M 10 & 28 {06l OF & LICH.

e 8
=
)
N
e
>

0l E2 &2 JtElD2lo =8t 0121 Xh= 2 @ Il J12H0lM HAMELICH Ol=
Y OIRIXIDE S0 S&}S M 010 OASwe 2AHI 8N JUApLH Q=9
BH2A YL 22 MHEHES SAl O J12H0lA HE & LICH
S NG MEH ¥ 22IIE O2ld SFAKNZ Xast 23 S0 AW AMEEE
CHOIDIZ2HOI A MIQIELICH JIE B85 = OE HHIEJUS = JASLITH
2o =228 SFUA 410 = HF oIE 22 A S0ACt Jts&LICH TIX
Y Mo B2 o 2F0 M& A< U] J12t =20l Special Benefit (52
=)t Scle =20l JtsgULih 0 =22 i< MeteE R0 JtsgLIth €=
X ROtAHLE X201 € M & Special Benefit il st S&8 01t & =~ A SLICHL
=3 23Z (Assurance of Support)@ = 0|2 24 Z=R0l= Hotel = Xt= Aol A
AN=2E SHS &&totH 2 AL
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SFEH SHGA B 01U, 4N =2 MR HHS IR0 Y =2 922
2OM AT USLICH BHF 2R ALS] BE ZOH0 HYEE IR SF0H 109 SO
|L_H ol o O-|O| HA2A=2 O Al A OIﬁL| |.

= = 11 BA o2 c—= T L Mg

Family Assistance (I X&) =&
22 XEI = 2, &F FR0AM= A& ItAL2 &M a0k ot=
K23 fIoi A Family Assistance Office £ Sall Ctst ot
F2 JIEXNE Y22 &= Family Tax Benefit (1= M= oll&d) 2 Child Care
Benefit (&0} &lI€) 12l Maternity Payment (& #=&) 2  Maternity
Immunisation Allowance (Z4 GZ2&EZE =2)Jt USLICH

g2etdoz IH A= == A HIAIL JA0NO0F ot=0l £ JtX oLl
AUsLICH. 0 =H0l= UIl J12t0l LIt It=5 K& =& g EX 9g=

g FOIXl MESHI0 S28 H==It Otd =S 0loi StAl= 20l
Assistance =22 +¢ HAEZS ol Z&ELICH.

Family Assistance Offices (Jt= A& At Centrelink, Medicare % Australian
Taxation offices 0l ASLICH HE =Z0 AEXHA0| AU=KX0 28 O KMt EE2EE
< ol Al = Family Assistance Office 0l A2 GH& Al 2.

>
Tir

ot Il
>

Family Assistance Office %12t X

s} 13 6150

g0 0|22 A0 13 1202

TTY (S HEOHKE) 1800 810 586

Family Assistance Website www.familyassist.gov.au
HA

16 Ml Ol &2 XHH =2 Youth Allowance &2 Austudy et 22 M3 EE =5 A0
= ASUILCH O XAAMEH A2 E 2o d= www.centrelink.gov.aus 2 E20IAIAI 2.

Youth and Student Services 13 2490
g0 01212 A) 13 1202

CentrelinkE 2 Family Assistance Office 2t Hetg! 2| 2!
Sl

2rst Ab 2t

Jon
ro
a
é

S8S AIGHA Centrelink & Family Assistance Office 2t
(‘nominee’)E Xl Fota! == USLILCH

=

KHAOF & £AS0l JASLICH XK 224 2L =2 XS0l

CENTRELINK

L92 LOA A WAE MEHES Centrelink Ol LAM Fas o0l
NEES= GHAOF BHLICH BIAAES CHSD 2SLICH

o Qi BiY

o« Fh Y
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e 2= E2 81 (Y
oS AIE B2 SK HF
e M AN =22 SA HE
L5t Centrelink 7t U=

Centrelink = 0242 &2l A E DI
ZXOILF MOtAIE =2 208D

0 :
Centrelink’s Customer Relations Unit (Freecall) 1800 050 004

HeIZBEES — AGte JHelEE= B0l oIE6tHL olIotE 20l Centrelink &2
Family Assistance Office Ol Al =& & == USLILCH

FAMILY ASSISTANCE OFFICE

S HOANEER Y A2 SE2 012 = A= IF A= HHN ol M Family
Assistance Office0il S XI5t MH0F &LICH #d | CHet O KtAlst B2 E
| ol A = Family Assistance 2/ At0|EE 2L Z5HA Al 2.

Centrelink Multicultural Service Officers (Centrelink Ct2 3t A HIA
A 2t)

Multicultural Services Officers (MSOs)= 0[21 X

t 2| &t Centrelink 2
AHMHIAKLLICE OIRUHAME D2 L DA E <& 2

2 MHIAO0 CHet

HE2E N36tH Centrelink It AHIAE SAAIZE = UEE S5= AE2 MEIAE
CHrot Al M= & LICh.
dNEtEE
CENTRELINK
Centrelink= o g AHIA 2 =20 26t X2 B2E MI3LICH M2 S8 0|21kt
2 = AU SOt Ot At =2 fIoi A ‘Welcome to Centrelink' 2t 22 28t CHHE
Lol HYEE Z2HPst 2 S MSLICH =2 ¢t AUZ L HEE E2E JAotAIH
13 1202 Off A &GHAIHLE S HIOl Xl 2 www.centrelink.gov.au £ 2 26tA A “We speak
your language' € & EGIAAIL. Centrelink SH Ol X0 A individuals’'E 2= 6H4l
= 'Moved to Australia’S & E{GHAIH Centrelink==& 2 ABIAN 28 O 2 d2E
’%OFE%‘ It ASLICH Ot Mot HSE AIEGHAIH OIE2 E8E 224l &~ /A SLICH
Centrelink multilingual (2 0/2/2 CtE A X&) 13 1202
Appointments and opening hours 13 1021
Employment Services, Newstart, Special Benefit 13 2850
Age Pensions and Pensioner Concession Cards 13 2300
Parent or guardian 13 6150
22 52 251 13 6150
Youth Allowance and Student Services 13 2490
0, 28 2 250l 13 2717
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Centrelink o1 2] AHIA (A2 SHS 13 1673

New Apprenticeship Line 13 3633
D2 e 1800 050 004
Centrelink TTY (2107 =& ) 1800 810 586
Customer feedback TTY 1800 000 567
oH2l0lA &&tot= R +613 6222 3455

FAMILY ASSISTANCE OFFICE

Family Assistance Office= L8t MHlA & Y0 st E2E HESELICH M2
CESOI2A 2 SO = A It Ot AHHES SlIchiME B E IS N& 20t
Jts=LICh B9 = Family Assistance =20l st &AM A== &I JotAIH
13 1202 2 HA2tGHAIHLE Family Assistance & AIOIEE 2601 Multilingual
ServicesE S EIGIHA Al 2.

e Jh
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ME=S,
nE e
FXZHENH= JIXE MHAstD R =2 020 29 %= A= HA, JIx ¢
&0l USLITH
OFLH A Y Al2tHE=E O XNGd £ 2E2H 4y, JIXSg, T2 2 3388
AEHUAM P JiseLUC. 3829 HA, JIXF & 20 28 d2= 0tell2
HASIGHY AIL.

Transinfo 13 1230

www.transinfo.qld.gov.au

S HA ANM2UE= QLEGIAIH 28I MSatAHLE HA SIANH 8 &6 22 Al 4
USLICH. HA SIAt= Yellow Pages®™3 S 20 ‘Bus and coach scheduled
services(HA L AIAHA AHE MBIAY S0 =2 ASLILCH

B4 Al
BAle 232 UHEZ2 HEA0UHAM ot 24 A2t SHELICH BAI2l HIIE 22
OIE219F 2322 UEHHLICH ®Al 3lAtE Yellow Pages &3t HS 22 ‘TaX| cabs’
S=0 =8 T UASLICH HEE2 Al EXdHE AE2otes A =2 fIst S
EHAIDF Dt EHLICE.
=
MIFY SOX= =0 20 Z20E ot0 MXFOHE 2 SOXF JAIENAMN 2 6HA
=5 ASLICH X 2eHl= S5, AN & 2ARH0 BHE LEGHAl ESLILCH
Olciet Hls2 U 2RI EE==Z XI=0ol0F & L|Ch.
FU HCZIECIHAM SE8 MU & =010] O0lst 2H0| A=K 20t 2HH Ot =2
HASBHYAIL.

Office of Fair Trading www.fairtrading.qld.qgov.au

Registrar of Encumbered Vehicles 1300 658 030 (Option2)

3246 1599

e 22 fet A 2= Aot 20U S E A0 HEGHHAIL. 28 UHES
et HE HAUE D= HS WE2 0loliot)| Mol MY 2 oKXl OH&Al2.
PEFLHZECNH= ANAsSX 28I €30 U= 0] M= =2X L XE
Plet Xtk AL S FE, B8 2 &2 MUIA (Hote Xt D& H BR)% 22
MHBIAE HIZEULLC CE 22 MEIADS & 2 otLl et HIS R HE Jisotd CHE
F Y HEZIN Jq= X0 3 E Soll 22 e, 25 HAE SUELICH

OlciZ A=olYAlL.

Royal Automobile Club of Queensland (RACQ) 13 1905
www.racg.com.au
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HI
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o

S

w=it 2=

DI"IoF OltsSd ZU=9 AlZtS ?lofl O S92 26 £ MEEY 25 AHIAD:
S LICt Yellow Pages®?| &3} U*§T01|/H Ctest 25 MUIASE

TI st &=H|E AlJ|= preschools =2 kindergartens, =0

daycare 4IE, J12l1) Ot0I=2 R2% OE RI2LE IS
daycare S0| A SLICT

EE OL0IS0lI M2 HE2lJIE i1 250 HetotH 8 S8 Us = U=
22 ANHEH=2 22, playgroups & USLICEH
Playgroup Association 3368 2622
AMEP =0l #&ote 52t B2 S YLICH AMEP =& &Y AlZtS O&l =
U2 &g Z2HEs ¢ FR0=s EsHIIF XNEEX 2282 E=Hl &HIE
ZEGAlE N0l SR ELICH
EIt NZot= Otch Att0ll CHet E2E floiM=
. Hote XG0 A= E= AHIA
. tsst 28 |8
. 2= dlE0l tet 25 XA
J Sgst £20| 28 0t=0l Cist B2 AHlA
. Cretet 23tA HHE S JHEl Ots S8 g AdlA
Child Care Access &2 MHI A0 AT AL
Child Care Access Hotline 1800 670 305
TTY (S E K E) 1800 639 327

Child Care Access website
www.facs.gov.au/internet/facsinternet.nsf/childcare/who-hotline.htm

Diversity in Childcare, Queensland Inc 3861 1022

Regional Queensland 1300 362 552

o

2 HIZ22 XI&35tJ| f& Child Care Benefit (2= =) L Family Assistance
22 oM L USS It AL, (M 8 E Ale/ZE FX)

Preschool(=XI&)2 4-5 Nl Ots& Z2F0H Jts&LICH Preschool 2 0tsS0I
St SO I & ool SHAE ZME el M S HES oteS &2 SLICH

6 MOAM 15 Ml AtOI2l Ots2 2IRXH 2=z st JtoF &LICH Ot0lSE CHoH 4-

5 HIOIA QDLE ANEGHH g 52 2 ﬂé wWsE FHlot)| ol 25 17-
18 MIDtKl &t 2 HHELICH 12-13 Al Ot Of 210l = primary school (=S8 1)0

CtLI2 21 0I= high school (£ & ‘secondary school’)0il CtL| Al & LICt.

39


http://www.yellowpages.com.au/�
http://www.facs.gov.au/internet/facsinternet.nsf/family/parenting-playgroup_associations_directory.htm�
http://www.facs.gov.au/internet/facsinternet.nsf/childcare/who-hotline.htm�

OH
8

o
M

Hotel XMIHE =sgstn E2 AEEul B4 = ASLICH Y XY stnE 20t
SADl fHME White Pages®™3 HS R0 U= Schools =2 SAIALE
2 AHO| E www.dest.gov.au/sectors/school educationZ &26HAIAI 2.

Government school(2&st1)2 24 W2 M20tK2 HEE2 stnse &
s % AIx TIZ)AEs NASH)| ol JIRE=3=2 QIEYLUILC. N=2U32
S2E=0 2o ZEELICH SREZS0 MEotAUL StWIE MEotESE SR 20t
N2 = Ues FIH U NI L ABIADE JUSLICH S22 HES0H g, 3,
Wit 2 st FLIS (Y E 3R)= 300t g 32RE JUSLICH 28 FSdE2
=S E HRol0F &LICH O XtNIS B2 E PloiAd= Ot 2 HEof 2EAAIL.)
Education Queensland International 3224 6958
education.qgld.gov.au/marketing/eqi/
Non-government school (AlE&W)2 +=HSE FUotH SWE 2= J|20/4L
E8s WEESZ JIALD US = USLICH AIE Ws0 28 2 2ok
2 Y3232 AU dEst Sl 88 Hef 2 FHE = ASLTH

S, H=e OelolE <ol CXeEAel 859N
&EJ%”; H3ot=s 0 Sw(ELS) & HEHELC)H S=E = UsLICH
ESLEZZ2 30 28 O XAHIg dE= X¥9&uwll Education Queenslanddi
HESIMAIL.

ESL and Cultural Diversity 3237 0815

o

BUHE AtEotA &AL MEtE SHE ot stR2 & ESAsS
2ot AtHS0 2EHS 2HE =2 S
Translating and Interpreting Service (TIS

O
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=
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Translating and Interpreting Service (TIS) 13 1450
TIS website www.immi.gov.au/living-in-australia/

help-with-english/help with translating/index.htm
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JOh

& WF

VET (Vocational Education and Training, 2 & W= % =&) & TAFE (Technical
and Further Education, D= 2 115 WS) A= &Y, Jl= L &Y Jl=2 3dt=

StME2 2ol 2t=0 JSLICH Thgst IAI OIS A=l d201=, BlI=LA
MBIA, OtE & 0I0I, 22 ¥ S 28 MHIAY, 245 L 28, 4, 38 2
ILEotn ASLICH VET & TAFE College = =22 E 2U6tH UXHZ stMS2
U2 DME PLSLICH ™ DA = 1DZ(secondary school)2| &3 2 Q2&LICH

MNEHEEBE | HAEHA:
TAFE Queensland 1300 308 233
www.tafe.qgld.gov.au

M)
SO UEuwe MA =20 =oi USLICH. O &8 S0 & E0|
22| X2 24 M3 (double-degrees) ¥ UIE& WH2 J(210] & ¢ ZLELITH
HE ZA= 33 s 2 IE B S8 & = UsLIC
gs 2 DAY 28t FEE o= oY st uof &GFAIALE going to
university AIOIEE 2 E0IMAIL.
ZALO| E Study in Australia Qi Al= == |0 28t &8 E2JH 1212 AHZ
Jtssutt
Going to Uni website www.goingtouni.gov.au
Study in Australia website studyinaustralia.gov.au
aNet BE2E ?Iet HEX:
Griffith University, Brisbane, Nathan, Gold Coast 3875 7111
James Cook University, Cairns 4042 1111
James Cook University, Townsville 4781 4111
Queensland University of Technology, Brisbane 3864 2111
Central Queensland University, Rockhampton 4930 9777
University of Queensland, Brisbane, St Lucia 3365 1111
University of Southern Queensland, Toowoomba 4631 2100
University of Sunshine Coast, Maroochydore DC 5430 1234
Australian Catholic University, Brisbane, Mitchelton 3623 7100
Bond University, Gold Coast, Robina 5595 1111
S22 A HlE2 etMaldl, W], Lt HEH| & SHHIE Zefe = JUASLICH EFE
MElA=E 2SS0l =2 EI| AlE e 0| HECS MR E 2= = USLICH o RtAlst
eS| = :

HECS-HELP and FEE-HELP 1800 020 108

Youth Allowance (16-24 Al AtOl) 2 Austudy =& (25 Al 0 &2 32l & st =2 6t
SCEY SMss g MEEQ XNJYLICH M2 =& 0|2 AS0HAH= A
CHol J12tol BZELICH 2 XHI“E. AN MO 28 AAMs H2E <2
Centrelink 0l HA2IGHMAIL (Ml 8 &, Af3/Z & & X).
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Medicare

INFER=H B

SF& H2E= Medicare 2t ol MEE & g
& 2 Xz & 12 MPIASE

o o 2=
Medicare= 222 2/AI &= 4|, x-2ll0], OI& A, S &
HHELIC.

A2 HEE 20t £ Medicare 0l SSol)| RlolAd= A, (I A& L A= HI X
JHAI 1 Medicare AI2AE 220l 0F &

]l

Medicare = =&l A, XU, SElXlg, o8, 8Xlg, H3F L8 QY =2 Atg g3
AR S22 HHGIAl ESLICH Medicare 0 28t &AlMISH 2= M1 &, &8 20/ Z
oHOF 22 S HEOIAAIL.

Medicare website www.medicareaustralia.gov.au

Centrelink Health Care Card

tQ! Centrelink =22 210 HAIHLE AS0| 22 & =1y
ard & 2o A £~ LICE. O] 9IE= HHIHAl EQlFEHE 2o
olg MUlA (2AH X4 ¥ HEHAA)E ZESILICH Centrelink0ll 2t8t  XbAlISt

BE= M8 H Ae/2E
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i

Health Care Card S
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2 X| 2 0l &= Medicare It=Z HIAlISHA OF & LICH

AE olg B
U2 SFoE2 AME 2= EEU JIol USLICH 0 BEE2 A =2 28
HANWMN el BXZ A X2E HBIGIH Medicare Jb HBIGHA 2= MHIA, &,
Xk L A2 AHIA S8 ZEELICH HAHSl=E B2 S/ ULGIEZ AR 2=
SE JIUGIAIAEH AIRO| XIAIE 22 HEG BAls 20| SREHLICH

ey

Hes =20IS9 AR 92 28 JIUS A Ao MEE ZMs
CYUGHASLICH AR 212 28 Zo0lY0| ULl 30 HME A0 BXED
(65 I OI&HOIIS Cf =2 Argt X2) Al2 2|2 &S JHHA 21 22+ $50 000 2
ZIHGH0I HE ARZOIHIS 1 HUE M3 Z2 (tax levy) )t HELICH

LIFETIME HEALTH COVER (24 2|= 7{H{)

Lifetime Health Coverct) ot= HIEJF A=, Ol HIE= AR 28 B8 HIE0| 8&
HHO XS Jt2ots LIOIo et CHEXH HASLICH 318 MY OSol =72
1 2LNA EHE HHO D G LIOIDF S0 A Y&

J
HB ol Ot ot= A 20

gror E& A Jtg = AJlotH 2 B, S0l 30 Al 0l=0 Jtot= As SIlotH &
I OH off 2%2 =IOt XI== SEGHH TH 65 Al Ol&2 LIoIo €& HHE X3S
Jtedot= AR U= 2T 70%7EX] JHEl 25 E 0| SItotAl S LI
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MZ &2 0|8IsEE ol EY X0 EZ2E L0 dsrEoZz Q|
JIZINAN(E & 0 S0l 2= 2J|2hH 8H&

o JMHMMALUSH2=7TE1Y; E2
e Medicare A2 XJI = & dEHM &=

(@]

Ol €M 0l=0l= EAAQI Lifetime Health Cover £Jt=20] 2= & LI C}.

=
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=L

ol

Al

A0 E www.health.gov.au £ www.phiac.gov.auE 226FAI{LE OFeH 2 HEHGHAIH
i)i

r

AE Cle B 28t [ AAst E2E Ho4a = ASLICH
Private Health Insurance Ombudsman 1800 640 695
Private Health Insurance Ombudsman website www.phio.org.au

Commonwealth Carelink Centres (HZ &2 2523 df)= L0 & IS SE=
MNeESHH 2 & XS HZ2ELIC
Commonwealth Carelink Centres 1800 052 222
Carelink Centres website www.commcarelink.health.gov.au
A&
=S Al
[=3— N—
S2Xge S8 oz dE =2 g9 SN &2 = UASLICH =8 E At
HE 2 White Pages™ st HS 22| Hospitals & =0 ==& USLICH BIEHAAN
st BE= M 3& EF A/H A E EEROIAAIL.

HEN JIa e 22 =2 24EF 2 Medicare II1E, AIE 212 E2E JIE, Health

Benefits &2 Pension Concession Card E A XIGHA Al 2.
Sg XNa= S8 Y29 ‘Casualty(S=24) S2 ‘Emergency(S=42!)0lA 24 Al2t
JtseLth
AE0| fZ0HA L2 B general practitioner (28t MZS2)ZRH 2z &2
g+O MOt & LICH

gt &2 2| (GP)

~

AEHOFOLE Z=0= BN IHE 2l &H (‘general practitioner £ GP2t & &
olg MEO JtAOF BLICH 2AA =2 25 dEH= HoHAM SHE85ta =
LICt. — Yellow Pages & 3t 2FLH 0fl ‘Medical practitioners’ et 0l ==& JASLICEH

XZ A} EPRAME bulk bil(X2H S 2)2 Hels 2 USLICH Ol Hats
Medicare 2FA101 AYSAIA &0 O LA 0|l CtAl  Medicare 2 ZLWAH 2 AU
A2HIJF XN=ELICH DX LOH A HololH 22 BUE = USLICH
Olgd 220l NZ 5 Medicare E2 Al 22 EE3IAI (HEE BA)0 JIAA HIE
atst FPE GHa =& JASLICH ™Y ZB R0/ E Medicare Card 2+ Health Care Card £
JbXI D JF A OF &FLICH.

$O Jh 00 e
oy ro oy

43


http://www.health.gov.au/�
http://www.phiac.gov.au/�
http://www.phio.org.au/�
http://www.commcarelink.health.gov.au/�
http://www.whitepages.com.au/�
http://www.yellowpages.com.au/�

9
Al 9 & Az SO K= NS AIE0IH FHoIE A SSZU A
SH3IEE & 4= USLICE Ol MHlA=E Ao EFHAN E2 SFAIQC BAL T2l
&= I} Medicare 0l 2ol HHE 3L ?l ot CIAFHI A HIZEY 80l 012 &Lt
TIS Doctors Priority Line (24 Al2}) 1300 131 450
TIS website www.immi.gov.au/living-in-australia/
help-with-english/help with translating/index.htm
Hd 29

H

Ol

GP £ & =20tAlJ] 0I& U= 822 =20l =2Jts LI 2Al= A= XISE <
7 otE LhE 2 Al £ 2 specialist (8 =2)0H L AHE == USLILCH.

=4
o (%I:E

OlAt= AHBHIF 920 Z 6T
HedsS N = = QU
0r2! Centrelink Ol Al X
U EXEH QAE 0 O

Card & JtXId JtA OF & LICE,

1) M2ts AL chemist (52 pharmacy)0ll Jt&H 2
A =l | &4F2 JHUWOI 0'010|t ghLICH.

> b
C
fw)
gﬂ

O|EE 0| KIAIAIE I B2 2| 2H 2 B0 &AX| L2 210l U2 R 22 ot=
0| SQELICH 2/ZH 2t 32 L 20| 2t B2 SEALOIH 01 0FI| SEAIALE,
OlcH &t E MBI AIL.

Medicines Line 1300 888 763

(BRLUAN 22LNX 9am 0lA 6pm)

Community Health Centres (X| €2 2 4IE])

Community Health Centre= g AMESHH 22 HIE2=2 MHBIAS
MEeLIC. 2 dHIt O S8 MBIAE MNZot= &sLICh dellt M2
tsst MblAE 2t5, 224 s 2 X, 22Xg, NUXg, 2z 2t5, =24y &

Mzl =XE ZetgLICh 0] dEel= White Pages @g}w§$9_ ‘Community Health
o

(]
et

|
[—

Centres’ S 2 ‘Health’0ff ==& USLICH.
ol A2
A AL 2H L HA A2 Fol E20| 226t A== 9ol HH IR APl A}
OlASI USLICH HRE=2 22 & A2 282 =5sot=0 =280 Z2xst
ANE =2 general practitioner (2 8t & 2 2]) &2 Community Health Centre (XIS 2| &
HIE)0l & etoH OF & LICE.
Lt Otel 2 AotH S & LICH.
Queensland Transcultural Mental Health Centre 3240 2833
Outside Brisbane 1800 188 189
o, B Z Cte HlE &4 0|2 XHE fIst MHlA
Ch==2 293 L 8 2= 0= XS 0|2A AL E fst MHIAE Hlsole 2 &
MEIL B0l JUSLICH 0 AMHlA= I24d, A, A /dtllﬁ%ic' ol HBE


http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/index.htm�
http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/index.htm�
http://www.nps.org.au/site.php?content=/resources/content/cons_ml_about.html�
http://www.whitepages.com.au/�

H
ro

LSHEHLICH Hole A DS = 28 Multicultural Health Worker JF =X12 (H82=
& H@A =2 Community Health Centre 0l & 3toll 24 Al 2.

Xl
N =
H o
HEEE2 HelolE (HES)E =22 Z30A EsELIL HEESE RELZ
aAlot= A2 OtLIXIE 2= ANEHES ol HEELICH £ & =2 &3F(NSW, VIC,
TAS, ACT)0lIAd= EOtAIED stuldll S0 2 [ HEES JIES RTPAELICH 02
Soll EO0tAIZ ste= Ol KEl01JF HEESS &AIGHA &%= X 2H LI
edEeS el YHIt &2 XY Community Health Centre OlA &AIE =
ASLICH
KIS Community Health Centre == XI<S230A HEES MHIASE Y &R
S0 A6t HE HYE S0l Jisotl Al AAlE = UA=K L0t 20H0F
& LICt.
Hotel NEOMA MTESS Aot 22 3% 28 =2 A0l 20 2 =&
ASLICH.
National Immunisation Infoline 1800 671 811
Australian Childhood Immunisation Register 1800 653 809
National Immunisation website http://immunise.health.gov.au
A HIA
Hotel XG0 HH AMBlA 3= SFucteE AFE XIDL2IALS0l JUSLICH X3
MZHIE X0t RlolA= AtE 2lg 20 Jteote &= JAsLIt
=82 2 Helkel 2= L8t Centrelink &2 LS AXIAHOI A Mgt 22l LHOIA
e XA NZTE NMSELILL ME&= AblAas =2 88 & J|2H2! Xt X200
SLIT ZeELICH olE XS Wel XtAlst MblA=E 22 dH 52 30 Aol
SAID ol HUIAN SHEot=Xl L0F EAleIS Centrelink Ol H&GHA AL (Kl 8 &,
Aol 28 &EX)
2tS MUlA Ol =2
HEX Lo R 2ts= JHENA O Ola & = 8le o= 28 ABlA0I0H JHE
HE = 2= 0lvr= ZOILE ZOH, AFE, =8t &8, 239 2e4d, s =2 &+
S0l A2 =2 X =30/ gliol= JtE 4E0| g3 H=2g =& AU =2
QAL (care home)lllA HSotes 2SS 20 H2 &30 28t o2 S8 RUE
TR =228 Y2lXE dde =& AS AL
Aged Care Assessment Teams (ACATs, 0l 2ts @Ot g)2 210l JtEM H=
Mol PlofME HHE RE2 2 X& AMBIAJ EREHK =2 L2 QYAE
A =0l OFSt o= XI0ll CHOH A 21 S MBS & LICY.
Lol AUAZ FINIIE S ZR 0t &2 5 2 SHOt USLICE
o X2 (WS HIt
o RUA I
o HIEB &
o« HE

45


http://www.medicareaustralia.gov.au/providers/programs_services/acir/index.htm�
http://immunise.health.gov.au/�

Lol 2ts 2H0 et =50| 2ot B2 OtcHZ HEGHYAIL.

Aged Care Information Line 1800 500 853
Seniors website

WWW.Seniors.gov.au

Ol

dAlstEE

2 &AME olg AElA 2 HEE JASHAIE X 2lAL 22 MIEH, Community Health
Centre, & 2

46


http://www.seniors.gov.au/internet/seniors/publishing.nsf/Content/Aged+Care+Information+Line�
http://www.seniors.gov.au/�

12 EERLIKIPSnEIsle

oIl &=
ST g, A2 (bushwalking), ZHE L AZLXxQ 20| OIE=s0 =HZol
Li2t LICH D2LE Okl A D1 o0 & & JIXl o™ ==10] /USLICE

e OHOUN= && LRSS0 2AlotE NIGHABH =G AIL. HHILE 2TE
AOI O B =HBEHOF & LICH 2= HHUHAN 2EHRA0 =&otkl= ZLSLICH

o E=XAN £=HolHLF Aot X2 LI AI2.

o SHEHN EIAHU IIEL=2 0S| 2ol 2AE MAAIL. Ol= £33 Hel Ol ol Al
SRS A0 E2 WM S D12 sl sHE 2 Jicle BAE MES
2okl /USLICH

o HIUES AHS HIZAAIL. X=0ILFI FIHOIBIHAM & £ ASLITCH

e total fire ban (2t 2N = X)) J[2 S0ll= =S LIRHU EY = HtHl R =
s AELC ot 228 X R0 (et 32E o= Oldi2 HEGIA A 2.

Weather forecasts 1196

Bureau of Meteorology website

288 Maps

-

Queensland Parks and Wildlife Service

Camping in National Parks
Queensland Fisheries Services

HAZ0H K

=2 HEHMELW R 22 newsagency M= C
Al S8 AI20] gloXH =20| JtsELIL.

21517} &

Special Broadcasting Service (SBS)

{0
ol

&gl

www.bom.gov.au/weather/

3227 7111
13 1304
13 2523
lret Q1012 © MBS FHIELIC

Az & ES Z230| JUSLICH F28 T2 30l A V2N =20
ASLICH A OI= 852 222  National Ethnic and Multicultural Broadcasters’
Council (NEMBC, =& 4=z 02&F % [0O=23 9&5 A33)2 HAMOIEQ
www.nembc.org.aulil Al &2 %= USLICH
s S4 20 &HE522 0l 25LICH 8 ZEEHLICH
ctll @ g&= =pA
Community Radio 4CCR (FM) 89.1 KHz
Radio 4EB (FM) 98.1 KHz
SBS Brisbane (FM) 93.3 MHz
HFUAOIAE MHIA HSEUH MIESHAIDL SO =

SOIGHAOF BLICH ™ At
TV AIEO Jtot= MBS &t

47

oHE AHIAJE dE0 228 X
2

| s
ANE MHIAN 22 N2 U200 =&


http://www.bom.gov.au/weather/�
http://www.epa.qld.gov.au/environment/park/�
http://www.dpi.qld.gov.au/fishweb/�
http://www.sbs.com.au/sbs_front/index.html�
http://www.nembc.org.au/�
http://www.4ccr-fm.org.au/�
http://www.4eb.org.au/�
http://www.sbs.com.au/radio/radio_set.html�

elgul
CIEHS ALE0I (X 2 AESHH 25 =2 Mgt 8lE2 e AAE 10 1
N&ote Z2180[ &0l S’A*LIEP O XtMet E2= Hotel NFHOILE XS
(AIZX1E & X0l A0tAAL. SE TA22 Y AHES RFE2 NS
AUsLICH

www.nla.gov.au/libraries

Australian Library Gateway
Australian Internet Cafes

www.gnomon.com.au/publications/netaccess/

COl A2 B0 =S LI

Ol AANOIE= 2 XHE
publib.slg.qgld.gov.au/directory/

Directory of Queensland Public Libraries

0

o)

Picabeen Community Centre (E2lAHIohe =5 &

MK e & =H= M= LICH

H AtE

3
bl

3354 2555

Picabeen Community Centre
www.picabeen.org.au

FR=0Hd== 7ol 2= Y =8 = HMZE L.

Hd AR FXHE FRE=
1800 177 577

Office of Women, Queensland
www.qldwoman.qgld.gov.au

48

1y 300 30
0 EJ o

I O0l= el


http://www.nla.gov.au/libraries/�
http://www.nla.gov.au/libraries�
http://www.gnomon.com.au/publications/netaccess/�
http://www.gnomon.com.au/publications/netaccess/�
http://publib.slq.qld.gov.au/directory/�
http://publib.slq.qld.gov.au/directory/�
http://www.picabeen.org.au/�
http://www.picabeen.org.au/�
http://www.qldwoman.qld.gov.au/�
http://www.qldwoman.qld.gov.au/�

Department of Immigration and

Citizenship (0] 2/ Al BI 2)

Department of Immigration and Citizenship (0|2 A|21 2, DIAC) = 2 E Bl A+ HlEt
AMNE L S ACIHS 28 At L LICH S8 DIAC 2 Living in Australia & H Ol XI Ofl
oIt Xl et HEDF ASLICH

DIAC 13 1881

DIAC website WWWw.immi.gov.au

Living in Australia & H|O| X| www.immi.gov.au/living-in-australia
DIAC XIS AtRA 2 A 2 SIS Jdeld Al s2 =3 o E S 0het 018
NMHIA HEE F=SeLUCH

DIAC DIAC

Level 1 Levels 11, 13- 16

72 Nerang St 313 Adelaide St

SOUTHPORT QLD 4215 BRISBANE QLD 4000

DIAC DIAC

Commonwealth Centre Level 2, GHD Building

Hastings St 95 Spence Street

THURSDAY ISLAND QLD 4875 CAIRNS QLD 4870
2|
S NEHE e 72 Slls EF I 3¢ S0 MFotl AMIFE2S0
ZAAME0l 2AO0F ot= A0l ZEELUC O XASt AtgtE fdideE OtciE
EHEOHYAIL.

Citizenship Information Line (5= Lf) 13 1880

Citizenship website www.citizenship.gov.au
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